
 
 

 
 

 
 

 
 
 
 

 
 
 

Volunteer Role Description 
At North Richmond Community Health we welcome volunteers who share our vision and want to 
contribute to our Strategic Priorities 2024-27. 

Our Vision is to enhance lives and strengthen community.   

Our purpose is to pursue care solutions with a strong focus on addressing health inequity. 

Our Strategic Priorities 2024-27 are to: 

• Enable affordable and sustainable healthcare solutions that foster connection and 
community. 

• Be a safe place for harm reduction and addiction services. 

• Advocate for the rights of the residents of the North Richmond Housing Estate to be 
respected and upheld. 

• Create a thriving organisation and workforce. 
 

The Values we bring to our work are: 

● Making a difference ● ● Being courageous ● ● Working together ●   
 

● Embracing diversity ● 
 

Volunteer Role Title 
 

Program Facilitator – Womens’ Well-being and Activity 

Reports to: (position and name) 
 

Health Promotion Coordinator – Eunice Yee 

Hours: (day, shift duration, 
frequency) 
 

Weekly shifts on Fridays 
Session delivery: 11.00am to midday 
Allow extra time before and after the session to ensure set up 
and pack down completed and for orienting new participants. 

Location: 
 

Community Hub, 
110 Elizabeth Street, Richmond, Vic. 3121 

Purpose of the role: Your role will contribute to the Healthy Communities Team and 
the NRCH Strategic Priorities by:  

• Contributing to affordable and sustainable healthcare 
solutions that foster connection and community, and 

• Participating in a thriving organisation and workforce. 
 
You will do this specifically by: 
 Leading a Strength and Balance exercise class for women, 
primarily aged 50 and above. 
 

Duties: • Planning and delivering a safe, and engaging activity 
program. 



 
  

 
 
 
 

  

• focusing on functional exercises to support strength, 
balance, and mobility. 

• Demonstrating exercises clearly and providing 
appropriate modifications for different abilities and 
mobility levels. 

• Encouraging safe technique and appropriate intensity 
for each individual participant. 

• Using fun and  enjoyable balance, coordination and 
movement activities or games as appropriate. 

• Fostering a welcoming, inclusive, and culturally 
respectful environment. 

• Setting up and packing away exercise equipment as 
required. 

• Reporting in a timely manner any safety concerns, 
incidents or program issues to relevant NRCH 
employees.  This will include assisting supervisors to 
complete a Victorian Health Incident Management 
System (VHIMS) report. 

• Keeping accurate records of your volunteer hours and 
submitting these to the Volunteer Services Coordinator  
each month. 

• Actively participating in role reviews and discussions 
with your supervisor about the role and the program, 
offering suggestions for improvement for example. 

Selection Criteria - Essential • Qualifications in exercise such as Cert III/IV in Fitness or 
similar, such as exercise physiology. 

• Current First Aid Certificate 

• Professional membership/registration and associated 
professional insurance. 

• Experience delivering group exercise or physical 
activity sessions, preferably with older adults. 

• Good understanding of safe strength, balance, and 
mobility exercises. 

• Ability to adapt exercises for participants with different 
levels of physical ability and mobility. 

• Confident group facilitation and communication skills. 

• Patient, encouraging and able to create an inclusive 
environment. 

• Comfortable working with women from culturally and 
linguistically diverse backgrounds 

Selection Criteria - Desirable • Experience in a similar role at a community health 
centre. 

• Speak a language in addition to English. 

• Experience working with diverse populations. 

• Understanding of the social determinants of health and 
health promotion principles. 

 



 
  

 
 
 
 

  
 

Conditions of appointment: 

• Clear National Police Check 

• Current Working with Children Check 

• When required, clear International Police Check 

• Commitment to comply with NRCH policies and procedures, and Code of Conduct 

• Representing NRCH in a way that reflects our values and supports our vision. 
NRCH is a Child Safe Organisation and has zero tolerance for all forms of child abuse. We are 

committed to the safety, participation and empowerment of children and young people. All 

employees and volunteers share responsibility for promoting and maintaining a child safe 

environment in accordance with the Victorian Child Safe Standards. 

 

This is a volunteer role and does not mean that you will be offered a paid position. 
Volunteer declaration: 

I have read and agree to undertake the duties and conditions of this volunteer role description. 

 

Print Name:      Signature: 

Date: 

 

Role Approval – For NRCH employee to complete 

Role Description Approved by (name) Christina Daulo 
 

Job title of person approving the role: 
 

Manager – Healthy Communities 

Date of Approval: 
 

8th Sept 2026 

 


