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Volunteer Role Description

At North Richmond Community Health we welcome volunteers who share our vision and want to
contribute to our Strategic Priorities 2024-27.

Our Vision is to enhance lives and strengthen community.

Our purpose is to pursue care solutions with a strong focus on addressing health inequity.

Our Strategic Priorities 2024-27 are to:

e Enable affordable and sustainable healthcare solutions that foster connection and

community.

e Be a safe place for harm reduction and addiction services.
e Advocate for the rights of the residents of the North Richmond Housing Estate to be

respected and upheld.

e Create a thriving organisation and workforce.

The Values we bring to our work are:

« Making a difference e o Being courageous e o Working together ¢  « Embracing diversity o

Volunteer Role Title

Program Facilitator — Dance and Movement

Reports to: (position and name)

Employees on the day / Eunice (Healthy Communities Program
Officer)

Hours: (day, shift duration,

Weekly shifts on Thursday.

frequency) Session time: 11:00 am to midday.
Allow a little extra time before and after the session for set up
and pack down and planning.

Location: NRCH Community Hub,

110 Elizabeth Street, Richmond, Vic. 3121

Purpose of the role:

Your role will contribute to the Healthy Communities Team and
the NRCH Strategic Priorities by:
e Contributing to affordable and sustainable healthcare
solutions that foster connection and community, and
e Participating in a thriving organisation and workforce.

You will do this specifically by:

e Supporting participation in regular and accessible
physical activity through dance and movement, that
fosters an active lifestyle,

e Encouraging social connections, and self-confidence
and well-being.

Duties:

e Planning and leading the women’s Zumba/dance class

healthcare that

builds community

North Richmond Community Health
23 Lennox Street Richmond

T 2418 9800

F 9428 2269
ourcentre@nrch.com.au

www.nrch.com.au



north richmond
community health

Wulempuri - Kertheba

e Creating safe, enjoyable and age-appropriate dance and
movement activities for participants predominantly women
aged 50 years and above.

e Demonstrating with clear instructions the movements and
exercises.

e Showing lower-impact or modified movements to
accommodate different fitness levels and abilities.

e Encouraging participants to exercise at a comfortable and
appropriate level.

e Establishing a welcoming, inclusive and culturally respectful
class environment.

e Monitoring participants and responding appropriately to
any signs of discomfort or safety concerns you observe.

e Conducting appropriate warm-up and cool-down activities.

e Ensuring the activity space and equipment are safe before
commencing each session.

e Following NRCH health and safety, incident reporting and
emergency procedures. This may include assisting your
supervisor to log details on the Victorian Health Incident
Management System (VHIMS).

e Reporting in a timely manner, any participant concerns,
incidents or program issues to the supervisor.

e Keeping records of your volunteer hours and submitting
these to the Volunteer Services Coordinator each month.

e Actively participate in role reviews and team discussions
about your role and the program.

Working collaboratively with the Hub Team to support the
ongoing delivery and improvement of the program.

Selection Criteria - Essential

e Qualifications and/or certification as a Zumba
Instructor or Fitness Instructor

e Current First Aid and CPR certificate.

e Experience in leading Zumba, dance, group exercise or
other movement-based classes.

e Ability to confidently lead and demonstrate dance and
movement activities to a group.

e Good communication and interpersonal skills

e Friendly, approachable, inclusive, reliable and
respectful

e Ability to create a welcoming, encouraging and
inclusive environment for participants from diverse
cultural and language backgrounds.

e Demonstrated ability to recognise and respond to any
risks to participant safety and stop or modify an
activity.

Selection Criteria - Desirable

e Ability to speak a language/s in addition to English.
e Understanding of the social determinants of health and
principles of health promotion
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Conditions of appointment:

Clear National Police Check

Current Working with Children Check

When required, clear International Police Check

Commitment to comply with NRCH policies and procedures, and Code of Conduct
Representing NRCH in a way that reflects our values and supports our vision.

NRCH is a Child Safe Organisation and has zero tolerance for all forms of child abuse. We are
committed to the safety, participation and empowerment of children and young people. All
employees and volunteers share responsibility for promoting and maintaining a child safe
environment in accordance with the Victorian Child Safe Standards.

This is a volunteer role and does not mean that you will be offered a paid position.
Volunteer declaration:

| have read and agree to undertake the duties and conditions of this volunteer role description.

Print Name: Signature:

Date:

Role Approval — For NRCH employee to complete

Role Description Approved by (name)

Christina Daulo

Job title of person approving the role:

Manager — Healthy Communities

Date of Approval:

September 2026




