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Whistle-blowing under the Aged Care Act

North Richmond Community Health (NRCH) is bound by the provisions of the Aged Care Act 2024 (Cth),
which includes a whistle-blower protection framework designed to encourage anyone to report suspected
wrongdoing, misconduct or breaches of law in aged care.

This information is provided to help individuals understand:
e what constitutes a disclosure (i.e., a “whistle-blowing” report)
e how to make a disclosure and report

e how NRCH will respond and meet its obligations under the Aged Care Act 2024.

What is whistle-blowing?

Whistle-blowing is when a person reports misconduct or a breach of law. In the context of the Aged Care
Act, a disclosure means someone — a resident, family member, volunteer, carer, staff member or other —
reports a suspected or actual breach of the Aged Care Act by NRCH or by someone acting on the
organisation’s behalf.

Such conduct may include:
e unethical, dishonest or illegal behaviour
e fraudulent or corrupt activity
e unsafe work practices
e behaviour that may cause financial or non-financial loss

e any other breach of law or regulation under the Aged Care Act

Our commitment to protecting disclosers

At NRCH we encourage all individuals to speak up. We treat all whistle-blower disclosures seriously. We are
committed to maintaining a safe, transparent and accountable workplace and to supporting and protecting
those who make disclosures.

Who can make a report?

Anyone who reasonably believes that NRCH or a person acting for or on behalf of NRCH has breached, is
breaching, or intends to breach the Aged Care Act may make a disclosure. Reports may be made by staff,
volunteers, family members, carers or other stakeholders.
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How to make a report

A whistle-blower disclosure can be made verbally or in writing and can be made at any time to any of the
‘Eligible Recipients’. It must include the grounds for reporting, supporting documentation, and relevant
facts.

Eligible Recipients includes but not limited to NRCH Privacy Officer, Executive Management, Allied Health
Program Manager. You may report to an ‘eligible recipient’ in the following ways:

e Send your disclosure to NRCH Privacy Officer :

o Email - records@nrch.com.au

o Post-— NRCH Privacy Officer / Quality and Risk Manager,
North Richmond Community Health
23 Lennox Street
Richmond, Victoria 3121

e In person — Ask to speak to an Eligible Recipients
You may choose to remain anonymous if you wish.

In addition, disclosures may also be made to external authorised bodies:

e Aged Care Quality and Safety Commission
e Commonwealth Department of Health and Aged Care
e A police officer

e Anindependent aged-care advocate.

Protections for whistle-blowers

NRCH is committed to upholding all protections available to disclosers. We will treat any breach of these
protections as serious misconduct. Protections include:

e Protection from victimisation — You cannot be harmed, disadvantaged, or punished for making a
disclosure. This includes harassment, unfair treatment or threats.

e Confidentiality — Your identity will be kept as confidential as possible and will only be disclosed as
allowed under law or NRCH policies.

e Support — Advocacy and support services are available to assist you through the process.\

Alternatives to making a whistle-blowing disclosure

If your concern does not fall under the whistle-blower provisions of the Aged Care Act, you may make other
forms of feedback, complaint or concern to NRCH directly via our feedback/complaints process. The whistle-
blowing framework does not prevent individuals from making a Public Interest Disclosure (for serious
misconduct or corruption) under applicable legislation.

e For feedback about client experience, service quality, speak with a NRCH Manager, and use the
feedback form or email: feedback@nrch.com.au
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