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Referral Form 
When you have completed this form, please email it to intake@nrch.com.au.  
 
Please note that this is not a crisis service. If you need immediate support, please contact the 
numbers below and do not complete the referral.  

• Emergency Services: 000  
• Lifeline: 13 11 14  
• Men’s Referral Line: 1300 766 491  
• 1800RESPECT: 1800 737 732 
• Safe Steps: 1800 015 188 

 

Referrer details 
Date:  

Referrer name:  

Service / organisation:  

Email:  

Phone:  

 

Client details 
Does the client give consent to a referral? Yes                 No   

Surname:  

Given name:  

Gender:  Pronouns:  

Date of birth:  

Address:  

Contact details 

Phone:  Email:  

Can message be left? Yes           No   Can mail be sent? Yes           No   

If no, alternate number:  

Language(s) and country of birth 

Interpreter required: Yes           No         Unsure           

Language(s) spoken:  

Country of birth:  

Indigenous status – does the client identify as: 

Aboriginal              Torres Strait Islander                       Not stated                                 N/A   
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Who would you like to refer to? (tick all that apply) 
Social worker 

Provides brief wellbeing and emotional support for stress, anxiety, grief and 

loss, trauma, and cultural adjustment. Assists with service navigation, 

advocacy, parenting support, and connecting clients to appropriate 

community support and services. 

 

Family violence counsellor 

Offers counselling, case management, advocacy, referrals, and links clients 

to appropriate services and support.   

 

Psychologist 

Provides therapy to support mental health and emotional wellbeing. Offers 

individual counselling, evidence-based interventions, coping strategies, and 

referrals to other services as needed.   

 

Please note:   

Accessing a psychologist at NRCH requires a Mental Health Care Plan.  

NRCH has introduced fees for some clients accessing Allied Health 

appointments. Services remain free for clients who are part of NRCH’s 

priority access group. For more information, please speak to a member of 

our intake team on 9418 9800 or visit our website.   

 

 

Reason for referral 
Please provide some information about why this referral is being made.  

Consider barriers like mobility, language, physical and mental health.   

Please specify any risks or safety issues.   

 

 

Current support and carers 
Service/organisation Role Contact person Contact details 
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