Resources and Helplines (General)

CAN
HO TRQ?

Ludn ¢6 ngudi san sang ndi chuyén.

Goi 000 trong trwdrng hop khan cap
Béc si Gia dinh/Bac st

e Tu van vién tai North Richmond Community
Health (Trung tim Y t& Cong dong Bac
® Richmond)| 9418 9800

www.nrch.com.au/services

Foundation House|
9389 8900

Tw vén vién tai Cohealth|
9448 5502

Duwing day ndng (nhén vién tu van qua
dién thoai 24 gio) - 13 11 12

® Beyond Blue (nhan vién tv van qua dién thoai
24 gio) - 1300 22 46 36

® (Cabrini Hospital Asylum Seeker and
Refugee Health Hub (Trung tdm Y t& Danh
cho Ngu@i xin Ti nan va Ti nan Bénh vién
Cabrini) | 8388 7874

Specialist Mental Health Service (Dich vu
Chuyén vé Strc khoe Tam than) |

1300 558 862

Hoat dong 24 gio trong ngay, 7 ngay trong
tuan. N6i lién lac qua dién thoai ngay vdi
mot béc sT1am sang strc khoe tdm than day
kinh nghiém. Dich vu nay mién phi.

Griefline |
1300 845 745

Tw van va hé tro mién phi cho nhitng

ngudi gap mat mat va dau budn & bat ky

giai doan nao trong cudc séng.
griefline.org.au

Suicide Call Back Service (Dich vu goi lai cho
ngudi mudn quyén sinh) |1300 659 467
Dich vu tw van truc tuyén va qua dién
thoai toan quéc mién phi, sudt 24 gio
danh cho nhirng ngudi tir 15 tudi trd 1én
cd y nghi quyén sinh hodc dau budn vi
quyén sinh.

suicidecallbackservice.org.au

Support after suicide ( HO trg sau quyén sinh)
| 9421 7640

Tu van mién phi cho moi Itra tudi, cac
nhédm hé tro va cdc ngudn tro gidp truc
tuyén cho nhirng ngudi c6 ngwdi than mat
do quyén sinh.

e jss.org.au

Mental Health Online (Sirc khde Tam than Truc

tuyén)

Péanh gid tam ly trwc tuyén va cac chuong

trinh tw hwdng dan diéu tri truc tuyén

cho ching lo 4u, hoang sg, OCD, PTSD va

tram cam danh cho nguoi tir 18 tudi tré

I&n. Cung cap mién phi chwong trinh truc
* tuyén kéo dai 12 tuan véi cac nha trj liéu

truc tuyén.

mentalhealthonline.org.au/

Sane Australia
Pudng day tro gilip SANE va tro chuyén
truc tuyé&n cac ngay trong tuan tir 10 gioy
sang dén 10 gio t6i.
sane.org/

BlueKnot helpline |1300 657 380
Cdc tv van vién dugc dao tao, cd kinh
nghiém va théng tin vé chan thuong,
nam va nit, hd trg nhitng ngudi trudng
thanh séng sét sau chan thuwong va lam
dung thoi tho au.

blueknot.org.au/

Neami National - Ddi tac An sinh
| 1300 375 330
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Resources and Helplines (General)
CAN
HO TRO?

Ludn ¢6 ngudi san sang ndi chuyén.

Dich vu Chdm sdc Strc khée CareinMind |

1300 096 269

HO tro ngan han, subt 24 gi®, cung cap
ba bugi tu van qua dién thoai v&i mét
tu van vién vé sirc khde tAm than.

Email: careinmind@nwmphn.org.au

* Head to Help | 1800 595 212
Danh cho t4t cad moi ngudi, bao gdm
nhirng ngudi cé ngudn goc tj nan,
nhitng ngudi xin ti nan va sinh vién
quéc té.

Tur 8 gioy 30 sdng dén 5 gid chiéu,
Thir Hai dén Thr Sau. Email:
headtohelpintake@nwmphn.org.au

Black Dog Institute
Black Dog Institute cung cap thong tin
va tai liéu vé van dé tram cam, lo 4u, roi _—
loan lwdng cuc va phong ngira quyén
sinh.

S blackdoginstitute.org.au/

Veterans and Families Counselling (open
Arms) -Tu van cho Cyu chién binh va Gia
dinh| 1300 224 636

Men’s Line Australia |

130078 99 78

Cung cap cac dich vu hd tro tw van truc
tuyé&n va qua dién thoai cho nam gidi
Uc suét 24 gio.
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Resources and Helplines for LGBTQI+ Community
‘n
CAN
HO TRQ'?

Ludn ¢6 ngudi san sang ndi chuyén.

o Mind Equality Centre | 1300 054 284
Mind Equality Centre la noi an toan cho
nhitng ngudi LGBTIQ, cung cdp dich vu
tw van stirc khoe tam ly va y té€ lién nganh
cho céc cd nhan, c3p vo chdng va gia
dinh.

mindaustralia.org.au/mind-equality-
. centre

QLife | 1800 184 527

® HO tro tro chuyén tryc tuyén va qua dién
thoai mién phi t&r nhitng nguoi déng canh
ngo trong khodng thoi gian tir 3 gi®r chiéu
dén nira dém, 7 ngay moi tuan.

* glife.org.au

Queerspace | 9663 6733

Cung cap dich vu tu van bao mat chi
phi thap hodc mién phi, hé tro dong
canh ngd va cac dich vu khac dé hé tro
cho nhitrng ngudi LGBTIQ va gia dinh
cua ho.

° queerspace.org.au

® Rainbow Door| 1800 729 367
Hb tro trd chuyén truc tuyén va qua dién
thoai mién phi véi ngudi dong canh ngd
tlr 10 gi&y sdng dén 6 gid chiéu, 7 ngay
m?)i tuan.

rainbowdoor.org.au

Switchboard Victoria (Tdng dai Victoria)|

9663 2474

Céc dich vu h6 tro mién phi tir nhitng
ngudi déng canh ngd cho ngudi LGBTIQ,
gia dinh, ban bé va cdng d6ng cta ho.

* switchboa rd.org.au
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Resources and Helplines for Parents and Families

CAN
HO TRO'?

Ludn ¢6 ngudi san sang ndi chuyén,

® Drummond street services |
9663 6733

Tw van ca nhan, hoc lam cha me, hdi thao,
hoac lam viéc nhém véi gia dinh va phu
huynh.

. ds.org.au

. PANDA | 1300 726 306
Chirng lo 4u va tram cdm trong giai doan
tién san hodc hau san cda Uc. Dich vu
thong tin va dudng day tro gidp mién phi
cho phu ni¥, nam gidi va gia dinh cta ho,
nhirng nguoi gap khé khan truéc va sau
khi sinh con.

. panda.org.au

eParentWorks

Chuong trinh truc tuy&n mién phi danh
cho phu huynh va nhitng nguoi cham séc
tré em tir 2 dén 16 tudi. Tro giup cac bac
cha me nang cao k§ nang nudi day con
cdi, sy tw tin va hanh vi cda tré.

parentworks.org.au/#/

*Trung tdm chim soc gia dinh Tresillian |

1300 272 736

Cung cap dich vu tai nha va cac nhém hd
tro cho nhirng nguoi bat dau lam cha me.

Th( Hai dén Chd Nhat

7 gi&y sang dén 11 gio toi
tresillian.org.au/

[ ]

InTouch |1800 755 988

(Trung tdm da van héa chéng nan bao

hanh gia dinh), cac dich vu hd trg mién

phi cho phu ni* nhap cw va ti nan da va
dang bi bao hanh gia dinh.

. intouch.org.au

Parentline | 13 22 89

Hb tro qua dién thoai mién phi cho phu
huynh, cung c&p dich vu tu van va hd
tro vé cac van dé nubi day con cai.

education.vic.gov.au

Rainbow Families

T6 chirc cac sy kién va nhém cong dong dé
két n6i, ho trg va giup strc cho cac gia dinh
LGBTQI +.

. rainbowfamilies.com.au/

Children of Parents with a Mental lliness

(Tré ¢6 cha me mac bénh tam than) -

COPMI)

Théng tin va cac khda hoc truc tuyén
danh cho cha me, gia dinh va ban bé cula
ho dé ho tro tré em va thanh thiéu nién
c6 cha me mac bénh tadm than.

copmi.net.au/

Safe Steps | 1800 015 188

Cac dich vu hd trg chuyén nghiép mién phi
danh cho phu nit va tré em bj bao hanh va
lam dung tlr nguoi ban doi hodc ban doi ci,
ngudi trong gia dinh hodc ngudi than cua
ho.

safesteps.org.au

Shakti Australia |1800 742 584

Dich vu Crisis Call da ngon ngit, 24 gio,
danh cho phu ni* dang trong tinh trang bi
bao hanh va hoac bi ngwoc dai, gitp cac gia
dinh 14p k& hoach an toan cho riéng ho,
cung cap cac hoat déng nhdm tiép can va
hd tro phu ni¥ va thanh thiéu nién.

Melbourne 03 9753 4324 | Sau gio' lam
viéc: 0432611 688
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Resources and Helplines for Parents and Families
“n
CAN
HO TRQ'?

Ludn ¢6 ngudi san sang ndi chuyén.

o SMS4Dads
SMS4dads cung cip cho nhitng ngudi
mdi lam b6 théng tin va két ndi véi céc
dich vu tryc tuyén qua dién thoai di
déng cta ho. Tin nhan van ban véi cac
meo, théng tin va lién két dén céc dich
vu khéc gitp céc dng b6 hiéu va gan két
véi con minh cling nhu hd tro ban doi
c(_Ja minh.

o sms4dads.com.au/

Mum Mood Booster

Piéu trj truc tuyén dé giup d& nhirng
ba me méi sinh dang bi trdm cam hoéc
lo au sau khi sinh, bao gdm sau budi
tugng tac truc tuyén phu hop véi tirng
nguoi.

mummoodbooster.com/public/

COPE (Centre of Prenatal

Excellence)

Théng tin giup ban vuot qua tat ca
nhitng thir thach vé cam xuc khi tré&
thanh cha me.

cope.org.au/
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CAN
HO TRO'?

Ludn ¢6 ngudi san sang ndi chuyén.

o Dardi Munwurro | 1800 435 799
Cac dich vu tu van cho dan éng Thé dan
cung gia dinh.

. dardimunwurro.com.au

Djiraa | 1800 105 303

Dich vu hd trg nan bao hanh gia dinh
cho nguoi Thé dan, hé tro mién phi cho
phu ni* Th6 dan va nguwdi Thé dan hién
dang bi bao hanh gia dinh hoac da tirng
bi bao hanh trong qua khr.

djirra.org.au

Thirrili- National Indigenous Critical Resonse

® Service (NICRS) | 1800 805 801
NICRS ho trg cac ca nhan, gia dinh va
céng déng bi anh hudng bai viéc quyén
sinh hodc chan thuwong nghiém trong
khdac. C6 thé lién hé véi ngudi hd tro tng
phé nguy kich 24/7.

thirrili.com.au/nicrs

Victorian Aboriginal Child care agency (Co
quan chdm s6c tré em cta Thd dan Victoria)

Tu van gia dinh va cac dich vu hd tro
cho cong d6ng Thd dan Victoria.
Goi:
Preston: 03 9480 7300
Melton: 03 8746 2776
Werribee: 03 9742 8300
vacca.org

WellMob
Cac ngubn tai nguyén truc tuyén vé
e phuc lgi x3 hdi, cdm xuc va van hda cho
ngudi Thé dan va Cv dan dao Torres
Strait.
wellmob.org.au

. Van Ve

Resources and helplines for Aboriginal and Torres Strait Islander People

e Yarning SafeNStrong |
1800 959 563

Nhitng c8 van vién phu hop véi van hda
va dang tin cay Yarn, nhirng ngudi 'hiéu
duoc didu dd', bat ké khé khan thach
thirc I&n hay nhé (dich vu 24/7).

vahs.org.au/yarning-safenstrong

Yarn safe (Djch vu Y t& Thé dén Victoria)

Yarn Safe cé thong tin danh cho nhirng
ngudi tré tudi 1a Thé dan va/hodc Cuw dan
P3o Torres Strait. Pay la mdt phan cla
trang web Headspace

headspace.org.au/yarn-safe/

Healing Foundation

Healing Foundation cung cap nhiéu
ngudn tai nguyén vé chan thuong va
phuc héi cho nhitng ngudi séng sét trong
Thé Hé Bj banh Cap (Stolen Generations),
con chau, gia dinh va céng déng cda ho,
clung vdi nhitng ngwdi Thé dan va Cuw dan
Dao Torres.

) healingfoundation.org.au/

o Reimagine, Aboriginal and Torres strait

islander people’s hub (Trung tdm cua ngudi

Thé dan va ngudri dao Torres Trait)

Trung tdm nay cé thdng tin va ngudn tai
nguyén vé NDIS cho nhitng ngudi Thé dan
va Cuw dan dao Torres bj khuyét tat tam ly
x3 hoi. Cac ngudn tai nguyén bao gém cac
video va cac hoat dong hoc tap cho nhitng
ngudi lam viéc vdi cac cong dong Thé dan
va Cuw dan dao Torres Strait.

reimagine.today/aboriginal-and-
torres-strait-islander-people-hub/
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Resources and helplines for Aboriginal and Torres Strait Islander People

CAN
HO TRQ?

Ludn ¢6 ngudi san sang ndi chuyén

o Butterfly Foundation |

1800 33 4637

Cung c8p théng tin cho Thé dan va Cu

dan dao Torres Strait, nhitng ngudi cé

quan ngai vé van dé an udng hodc ngoai

hinh. Ngudn tai liéu bao gdm video, t&

théng tin va ap phich.
www.butterfly.org.au/get-
involved/campaigns/everybodyisde
adly/

Brother to Brother |
1800 435 799

Cung cap hd tro qua dién thoai cho
nhi*ng ngudi dan éng thé dan dang gap
kho khan.

[ )

iBobbly app

Ung dung ty tro gitp vé mat xa hoi va cam
xtc an vui danh cho nhitng nguoi Uc tré
tui la Tho dan va Cu dan Bao Torres Strait
tir 15 tudi.

www.blackdoginstitute.org.au/resour
®  ces- support/digital-tools-
apps/ibobbly/

Victorian Aboriginal Health Service (Dich vu
Y té Tho dén Victoria) | 9403 3300

Dich vu mién phi, an toan vé van héa cho
nguwdi I&n va tré em. Cung cdp dich vu tw
van x3a hdi, cdm xuc an sinh va strc khde
tdm than, cac chwong trinh chita bénh va
phuc héi van héa, phdi hgp chdm séc va
hd tro ti€p can cong dong cho cac ca nhan
va gia dinh.

vahs.org.au

\ north richmond
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For Alcohol and Other Drugs Support
‘n
CAN
HO TRO?

Ludn ¢6 ngudi san sang néi chuyén.

Counselling online (Tw van truc tuyén)

Tu vn tin nhan bang van ban tryc tuyén o SMART Recovery | 8413 8413
cho nhirng ngudi quan ngai vé nghién ruou
bia hodc ma tdy cha chinh ho. Dich vu nay
cling c6 san cho nhirng ngudi trong gia
dinh, nguwoi than va ban be lién quan.

SMART Recovery cung cap cac nhém hd tro
truc ti€p va truc tuyén cho nhirng ngudi
nghién ngap.

. Www.smartrecoveryaustralia.com.au/

www.counsellingonline.org.au/what
- is-counselling-online

* Opioid Treatment Line (Dwong dy diéu tri

Opioid)| 1800 642 428

Cung cap thong tin vé phuong phép diéu tri
dwoc pham cé thudc phién (bao gdbm
methadone va buprenorphine), gidi thiéu, loi
khuyén va dién dan cho nhitng lo ngai vé
duoc trij liéu.
o

Your Room

Cung cap théng tin vé rugu bia va cac loai
ma tay khac.

www.yourroom.health.nsw.gov.au/
aboriginal-info/pages/aboriginal-
° info.aspx

Ready to Change (San sang Thay ddi)|

1800 888 236

Chuong trinh tu van qua dién thoai mién
phi danh cho nhirng ngudi séng & Victoria
dang gap kho khan vé viéc nghién rugu bia
hodc ma tdy va khong thé tham gia cac dich
u truc tiép

Directline (Puéng déy truec tiép) |

1800 888 236

Dich vu dién thoai mi&n phi 24/7, cung cap
dich vu tw van va gidi thiéu dén cac dich vu
&iiéu tri chuyén khoa cho ngudi bi anh
hudng bdi van dé nghién ngap.

Alcohol and other drugs pathway |
1800 838 236

H tro cac ca nhan, gia dinh va ban be gap
khé khan trong viéc diéu tri ma tdy va ruou
bia.

north richmond
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Resources and helplines for Youth.

CAN
HO TRQ?

Ludn ¢6 ngudi san sang néi chuyén.

Kids Helpline (Bwdng day tro gitp danh cho
tré em) | 1800 55 1800

Dich vu tv van qua dién thoai 24 gid
danh cho Ira tudi 5 - 25.

Child Protection (Bao vé tré em) | 131278
® B3o cdo nan lam dung hodc bé roi tré em.

The Brave Program

Chuong trinh triyec tuyén tro gidp tré
em tlir 8 dé€n 17 tudi vdi nhitng maéi
lo au.

. www.brave-online.com/

« Young Carers Helpline (Buwong day tro gitip
Ngudi chim soc Tré tudi) | 1800 242 636
Cung cdp cho nhi*ng ngudi tré tudi céc
meo vé cach chdm séc ban than va nguoi
ma ban dang cham séc.

www.carersaustralia.com.au/support
* —for-carers/young-carers-network/

Headspace

Cung cap hd tro va tu van truc tuyén va
qua dién thoai mién phi danh cho thanh
thi€u nién tir 12 - 25 tudi, gia dinh va
ban bé cda ho.

Headspace Collingwood: 9417 0150
. eheadspace: 1800 650 890
. Www.headspace.org.au

Bite Back | 1300 845 745
Tang cuong sttc khde va kha nang phuc
hoi & nhitng ngudi tré tir 12-18 tudi.

www.biteback.org.au/

Smiling Mind

Chuong trinh truc tuyén va dwa trén &ng
dung nham cai thién an sinh ctia nhitng
ngudi tré tudi thong qua thién chanh
niém.

Cung cap dé tai danh riéng cho lra tudi
tlr 7 tudi dén trudng thanh.

www.smilingmind.com.au/

ReachOut

Cong doéng truc tuyén danh cho cac ban
tré trong d6 tudi tir 14-25 dé trd chuyén,
két néi va ho tro 13n nhau.

www.forums.au.reachout.com

Canteen Connect

Canteen Connect |a mot cdng déng truc
tuy&n, noi ban cé thé gap g& nhirng
ngudi ban cung d6 tudi.

Cong déng danh cho nhitng ngudi tré
tudi tlr 12-25, du ho hodc ngudi than cla
ho dang bi anh huédng bdi bénh ung thu.
K&t néi véi ai d6 cung tudi vai ban, tham
gia cac cudc trd chuyén, doc ngudn tai
liée hodc blog va tham du s kién. Tu
van qua dién thoai hodc trd chuyén truc
ti€p ludn cé san.

www.canteenconnect.org/

Youth Beyond Blue | 1300 22 4636

Thong tin, tu van truc tuyén va qua dién
thoai cho thanh thiéu nién tir 12 dén 25
tudi, nhi*rng ngudi cé thé lién hé vdi cac
chuyén vién strc khée tdm than da duogc
dao tao, 7 ngay mdi tuin, 24 gio moi ngay.

www.beyondblue.org.au/who-does-
it-affect/young-people

north richmond
community health

Wulempuri - Kertheba


http://www/
https://www.mentalhealthonline.org.au/
https://www.mentalhealthonline.org.au/
https://www.mentalhealthonline.org.au/
http://www.headspace.org.au/
https://www.biteback.org.au/
https://www.biteback.org.au/
http://www/
https://www.mentalhealthonline.org.au/
http://www/
https://www.mentalhealthonline.org.au/
http://www/
https://www.mentalhealthonline.org.au/
http://www/
https://www.mentalhealthonline.org.au/
https://www.mentalhealthonline.org.au/
https://www.mentalhealthonline.org.au/

Resources and helplines for Elderly.

cl:\N
HO TRQ?

Ludn cd ngudi san sang néi chuyén.

"\

Elder Abuse helpline (Duong day
tro’ gitip Nan Lam dung Nguoi cao
tudi) 1300 651 192

National Dementia Helpline
(Buwérng ddy tro gidp vé Chirng Sa
stit Tri tué Qudc gia) |

1800 100 500

Thong tin va dich vu ho tro qua dién
thoai va email bo mat va mién phi.

Seniors’ Hubs (Trung tam danh cho
ngwoi cao nién)

Chao dén céac cu dan cua Yarra tir 50
tudi trd |&n (trudc day 1a Seniors
Citizens Centres - Trung tam Cong
dan Cao nién), tham gia vao cac hoat
ddng va két ndi xa hoi.

Richmond Seniors' Hub -

1 Hosie Street,
.RichmondCoIIingwood
Seniors' Hub - 4 Eddy
Court, Collingwood

« Bent Twig Alliance (BTA) |

9205 5276

LGBTI Nhdm X3 héi Déng
minh va Ngudi cao tudi (Vi
Thanh phé Yarra).

Nhém BTA gdp mat hai tudn
mot lan tai Collingwood. Goi
cho Trung tam Willowview
theo s6 9205 5276.

Dich vu Thong dich (TIS National)

* 14 dich vu théng dich mién phi |

131450

www.tisnational.gov.au/

Pé dat trude thong dich vién
‘qua dién thoai, hay gti email
dén:

tis.prebook@homeaffairs.gov.

au
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