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Inclusive Language Guide: 2020 

 
Purpose 
This guide ensures that we convey inclusivity to our community at all times.  

This guide should be used for documents including: 

☑ Printed and electronic reports (e.g. annual reports and Quality Account 
reports 

☑ Committee reports    

☑ Flyers and brochures 

☑ Websites and online communications 

☑ Corporate stationery 

☑ Social media content 

☑ Media releases 

☑ Any professional correspondence, including emails 

☑ Official forms and other correspondence 

If working with external copywriters, printers or publication designers, they must receive a 
copy of this guide. 

This guide is not intended to be exhaustive, but rather cover off the main language and 

communication stales used within North Richmond to ensure our language is inclusive of all 
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our clients. 
 
For any clarity we recommend referring to the following guides refer to the guide below as 

well as the supporting documents and tools at the end of this document.	

Reconciliation Australia’s RAP good practice Guide: Demonstrating inclusive and 
respectful language:  

https://www.reconciliation.org.au/wp-content/uploads/2018/05/language-guide.pdf 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Language	
Language is important. The way we say things influences the way they are heard. It’s 
important to ensure that North Richmond Community Health uses language in a way that 
conveys our values, intent and messages. 

North Richmond Community Health produces external materials in a variety of languages. 
The following guidelines apply to external materials in English. 

Many of the guides below follow the following language guides: 

☑ BBC News’ Style Guide - https://www.bbc.co.uk/academy/en/collections/news-style-
guide 

☑ Strunk and White’s Elements of Style - https://faculty.washington.edu/heagerty/
Courses/b572/public/StrunkWhite.pdf 

☑ Victorian Government and Monash University language guides - www.monash.edu/
about/editorialstyle/writing 

Language is always changing. These guidelines, developed in 2016, may be obsolete 

quickly the following year.  As such, it’s imperative that these guidelines are regularly 
updated and monitored.  

Straying from these guidelines is not encouraged.  In any case, NRCH will always maintain 
professionalism, consistency, respect and inclusion in all communications. 

Aboriginal Acknowledgement of Country 

To ensure the correct acknowledgement, North Richmond has adopted the following 

statement to be used by all in Acknowledgement of Country and Aboriginal Lives. 

“The Board and Staff of North Richmond Community Health Centre Limited 
acknowledge the Traditional Owners of the land on which we are meeting. We pay 
our respects to their Elders, past, present and emerging. We recognise and pay 
tribute to the diverse culture, resilience and heritage of Aboriginal and Torres Strait 
Islander people and acknowledge the leadership of Aboriginal and Torres Strait 
communities and the right to self-determination in the spirit of mutual 
understanding and respect.” 

We are in solidarity with Aboriginal people to stand against racism. It’s not acceptable that 
Aboriginal persons are disadvantaged by structural racism.  

Aboriginal lives matters – it’s time for all of us to listen and respond more actively! 
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Using inclusive language 
Inclusive language reflects our culture and beliefs at North Richmond Community Health. 
The use of language that is discriminatory or exclusionary is not tolerated.  

Inclusive language ensures everyone is treated with respect, as such language is free from 

words or tones that reflect prejudice, discrimination or stereotypes of any kind. Many 
people who experience social discrimination experience poorer health outcomes. By using 
inclusive language, North Richmond Community Health can help create a safe environment 
for our clients and our community. 

Use appropriate terms 

The terminology section below can help you choose appropriate terms.	

Avoid assumptions 

☒ Do not use language that assumes that everyone is of the same group or identifies 
the same way.  

☒ Do not assume that everyone has the same family background, speaks the same 

language at home, or has not experienced trauma.  

Making these assumptions can make a person feel as though they do not belong, and they 
may not feel free to express themselves in that particular environment. 

For example, avoid using language which assumes all relationships are heterosexual, as this 

denies the experiences of same sex couples. It is better to use the word “partner” than 

“wife/husband” where the gender, sexual orientation or relationship status of a person is 
unknown. When someone mentions their children, remind yourself that this doesn't 
necessarily mean they are in a heterosexual relationship, and avoid making assumptions. 

Other common assumptions to avoid: 

☒ assuming a person’s racial or ethnic background – for example, do not assume that 
someone who looks “Asian” is Chinese 

☒ assuming a person’s gender – for example, do not assume that because someone 
has long hair or wears makeup, they identify as a woman 

☒ assuming a person’s religious practices – for example, do not assume that a person 
who is Jewish observes Shabbat 

☒ assuming a person’s family background – for example, do not assume that everyone 
was raised by two married parents. 

To avoid making assumptions, first consider whether the information in question is relevant, 

and if it is necessary for you to know this information. If it is, ask politely and sensitively, 
rather than guessing. Its generally not required for an individual to disclose their religion or 
family background, so be careful not to pry or use excuses to seek this information – it can 
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be offensive to inquire in some cultures. Seek the support of your Manager if you are 
unsure. 

Avoid offensive questions 

Everyone has different expectations of privacy.  

☒ Do not assume that information you want to know is information a person would 
like to share. For example, most people would find it inappropriate to be asked 
questions about their genitals or bodily attributes. It is therefore not appropriate to 
ask questions about whether a trans person has had surgery.  

Respect people's experiences 

☒ Do not assume that you are an expert on topics you have no experience in. Listen 
to other people’s experiences, perspectives and advise.   

☒ Do not make judgments, but rather learn from these experiences.  

Respect people’s beliefs 

It is not necessary to agree with everyone on every issue. If someone has a belief that is 

different from yours, listen respectfully.   

☒ Do not assume you or another person will agree with your perspective or beliefs.  
Just accept the differences between you. 

There can be diversity within diversity 

Many people experience an “intersection” of different identities, cultures or circumstances. 

For example, a person who identifies as a gay may also identify as a person of another race 
or as disabled.  

☒ Do not assume that one identity has primacy over another. 

Terminology and use 
The following guidelines offer advice on which terms to use to convey North Richmond 

Community Health’s unified standard and expectations of inclusivity.  

Aboriginal Australians and Torres Strait Islanders 

Indigenous Australian peoples are people of Aboriginal and Torres Strait Islander 
descent, who identify as Aboriginal or Torres Strait Islander and are accepted as an 
Aboriginal or Torres Strait Islander person in the community in which they live, or 

have lived. 
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It is a mark of respect to refer to an Aboriginal person by their language or cultural 

group, if you know it. In other words, prefer to a person as “Wurundjeri ” rather than 
“an Aboriginal”.  

Do not refer to all Aboriginal persons as Elders. Not all elderly Aboriginal people are 

“elders”. 

Use “Aboriginal” or “Indigenous” as adjectives. Only use “Indigenous Australians” 

when referring to Aboriginal and Torres Strait Islanders collectively. 

'Mob' is a colloquial term identifying a group of Aboriginal people associated with a 
particular place or country. It is used to connect and identify who 
an Aboriginal person is and where they are from.   

Using the right names  

More appropriate  

☑ Indigenous Australian people/s  

☑ Aboriginal people/s  

☑ Aboriginal person  

☑ Torres Strait Islander people/s  

☑ Torres Strait Islander person  

☑ First Australians 

☑ First Nation’s People/s 

The ‘more appropriate’ terms stress the humanity of Aboriginal and Torres Strait 

Islander people. ‘Aboriginal’ which in Latin means ‘from the beginning’ and other 

such European words are used because there is no Aboriginal word that refers to all 
Aboriginal people in Australia.  

Using terms such as ‘the Aborigines’, tends to suggest that Aboriginal people/s are 
all the same, and thus stereotypes Indigenous Australians. The fact is that 

Indigenous Australia is multicultural. 

Terms that emphasise only part of a person’s identity, like “of Aboriginal descent”, 

“has Aboriginal heritage” or “of Aboriginal background”, do not relate to the full 

reality of what it is to be Aboriginal and must not be used. Terms that distinguish 

between Aboriginal people in terms of “racial purity”, like “full blood Aborigines”, 

“half-caste” or “part-Aboriginal”, are often used to serve discriminatory purposes, 
and do not reflect the reality of being Aboriginal or treat people as less than whole, 

and must always be avoided. 
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Always capitalise “Indigenous” and “Aboriginal” when you're referring to Indigenous 
Australian people, but not when you are referring generally to the original 
inhabitants of other continents. 

For example: 

“The indigenous people of the central United States include the Blackfoot and the 
Kiowa Apache.” 

Terms like Koori and Nyoongar are not interchangeable for “Aboriginal”. They refer 

specifically to a group of Aboriginal Australians who identify with a specific area 
and/or language group. Respect this distinction and use the designated preference 
in your area or for your audience. 

Some Aboriginal people refer to themselves as “blacks” or “Aborigines”, but others 

consider these terms offensive. If you are not an Indigenous Australian, avoid them. 

Always spell “Torres Strait Islanders” out in full. Never use the terms “islanders” or 

“natives”. 

Together, Aboriginal and Torres Strait Islanders make up Australia's indigenous 

population. Again, always spell it out, it is preferable to not use the acronym “ATSI”. 

North Richmond Community Health respects the input on the use of Aboriginal 
terminology and from time to time review this protocol.  

Age 

Only	refer	to	age	when	relevant	to	the	context,	and	when	it	is	necessary	use	people-centric	
language	e.g.	older	adults	or	younger	people.	

Terms such as “older” and “younger” are relative and should be used with clarity and 
in context.  

Avoid stereotyping people of certain ages. For example, don’t describe your team 

as “young and energetic”, but use other descriptors, like “enthusiastic and 

energetic”. 

Use strength based alternatives when you refer to age. Instead of saying, “our 
program helps frail, elderly people”, say “we can support you as you age…” or “our 
program supports people over 65 years…”. 

Alcohol and other drugs (AOD) 

 It is important to use person-centred language when discussing alcohol and other  
 drugs and the people who use them. Stigmatising language will reinforce negative  
 stereotypes. Focus on the person, not their substance use. For example, don’t use  
 negative terms such as, “drug user”, “junkie”, “alcoholic”, “addict” or druggie”.  
 Instead, say, “person who uses drugs” or person with a dependence on…” 
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 Be mindful of the implications of your language. Avoid terms like ‘clean’ and ‘dirty’  
 when talking about urine drug screen results. Consider also the implications of   
 referring to opioid pharmacotherapies as ‘substitution’ or ‘replacement’ treatment. 

Asexual 

A person who is asexual does not experience sexual attraction. They may still 
experience feelings of affection towards another person.	

Australians 

All Australian citizens and permanent residents – no matter what their religion, skin 
colour or country of birth – are Australians. Don't describe people by their country of 

origin or religion, as in “Chinese Australian” or “Muslim Australian”, unless it's 
relevant. 

Think critically about your assumptions. The word “Asian”, for example, incorporates 

many countries with entirely different cultures. Be specific. Avoid terms like “NESB” 

for “non-English speaking background” – it's bureaucratic shorthand, not meaningful 
English. 

Asylum seeker  

An asylum seeker is a person who requests protection in another country from 

persecution and recognition of his or her status as a refugee. Unless legally 

recognised as a refugee, they are referred to as an “asylum seeker” rather than a 

“refugee”. 

Autism 

The term “autism” refers to a lifelong developmental condition that affects, among 
other things, the way an individual relates to their environment and their interaction 
with other people. 

There is no clear consensus about whether to use “person-first” language when 

referring to a person with autism (ie whether to say “a person with autism” or “an 
autistic person”). When in doubt, use person-first language. 

The word “spectrum” describes the range of difficulties that people on the autism 

spectrum may experience and the degree to which they may be affected. Some 
people may be able to live relatively normal lives, while others may have an 
accompanying learning challenges and require continued specialist support. 

Some people may describe themselves as “on the spectrum”. It is acceptable to use 
this language when referring to a person who has openly identified themselves as 

“on the spectrum”. It is not acceptable to describe someone as “autistic” or “on the 
spectrum” if you simply perceive them to have social difficulties. 

Bisexual 
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This refers to a person who is romantically and sexually attracted to individuals of 

their own gender and other genders. The word “bisexual” is an adjective. Say, “She 

is bisexual”, not “she’s a bisexual”. 

Blood-borne Viruses 

“Blood-borne viruses” (BBVs) is the preferred term when referring collectively to 
viruses including Hepatitis C, Hepatitis B and HIV. Blood-borne Viruses are not 
necessarily the same as Sexually Transmissible Infections (STIs). At North Richmond 

Community Health, we hyphenate the term “Blood-borne” and use capitals for 

“Blood-borne” and “Viruses”.  

The term’s acronym, “BBV”, should only be used after it has been explained in 

brackets after the full term has been used in full.  

For example: 

“Blood-borne viruses (BBVs) impact all communities. It is important to raise 
awareness around BBVs.”  

Brotherboy and Sistergirl 

Aboriginal and Torres Strait Islander people may use these terms to refer to 

transgender people. “Brotherboy” typically refers to masculine spirited people who 

are born female, and “Sistergirl” typically refers to feminine spirited people who are 
born male.  Use of these phrases should be carefully reviewed and respected before 

use 

Chinese 

When referring to Chinese languages, be specific. Use descriptors like “Hakka” or 

“Traditional Chinese”, “Mandarin” or “Cantonese”. These languages share 

similarities but are not necessarily the same or understood universally by people 
who speak a Chinese language. 

Cisgender 

“Cisgender” is a term used to describe people whose gender identity is the same as 

the gender they were assigned at birth. For example, if you were identified as a girl 
at birth and have identified as female your entire life, you are likely to be 

“cisgendered”. 

This term is relatively new but in widespread use among certain groups. If you are 
using this term, make sure you provide explanatory text. 

Client 
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At North Richmond Community Health, our preferred term for people who use our 

services is “clients”. Some programs may specifically refer to their clients as 

“patients” or “users”, but “clients” is preferable. 

Culturally and Linguistically Diverse (CALD) 

The acronym CALD or CLD is often used to describe anyone who isn’t Anglo-Saxon. 

The acronym is politically useful because it covers a very wide range of groups of 
people, but it is not well understood more broadly. 

Use “CALD” when you are talking very generally, and only if the people you are 
referring to include second- or third-generation migrants. 

Never use the acronym without spelling out the full term first. After you have done 
so, you can use the acronym on its own. 

For example: 

“Dandenong has a number of residents from culturally and linguistically diverse 
(CALD) backgrounds. In fact, its CALD population is close to 40 per cent.” 

You can also use the term without the acronym in a slightly different context. For 
example: 

“Ensure that your policies and practices reflect the cultural and linguistic diversity of 
your clients.” 

A simpler way to say this, however, would be: “Ensure that your policies and 
practices are suitable for clients of different cultural backgrounds and language 

needs”. 

Disability 

Focus on the person, not the impairment 

Do not define people by their disabilities any more than you would their hair colour. 
If someone's disability is relevant in context, always describe him or her as a person 

with a disability rather than a disabled person. 

When referring to a person with a particular condition, impairment or disability, use 

“person-first” language. For example, Say:  

“the person with a disability”, not “the disabled person”   

“John who is deaf”, not “deaf John” 

Do not group all people with disabilities together. Disabilities may be psychological, 
physical or intellectual. Focus on a person's ability or expertise, rather than their 
wheelchair or guide dog. 
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Although some uses of the word “disability” include a broad range of conditions, 
not everyone with these conditions identify as disabled. For example, the National 
Disability Insurance Scheme covers early-intervention supports for speech 

impairments, but many parents of children with speech impairments would not 
consider this a disability. Be mindful of this – when possible, be specific about the 

person and the impairment or condition, rather than relying on “disability” as an 
umbrella term. 

Avoid euphemisms and made-up words 

“Differently abled”, “diffAbled”, “special needs”, “people of all abilities”, 
“disAbility” and the like, are all euphemistic and can be considered patronising. 
While you may have good intentions, these phrases can make people with a 
disability out to be special or inspirational, just for living with disability 

People are not  ‘bound’  by their wheelchairs 

Don’t use the terms “wheelchair-bound”or “confined to a wheelchair” as many 
people with a disability find this offensive. Instead say, “wheelchair user” or “person 
who uses a wheelchair” 

People who use a wheelchair are not bound by their chair, they often see their chair 
as an extension of their body that enables and liberates them.  

Avoid sympathetic or sycophantic language 

Avoid describing people with disability as victims or objects of pity. They may not 
want sympathy, and they may not feel particularly heroic.  

Examples of language that can imply people should be pitied include: “suffering 
from…”, “struck down by…”, and “afflicted by/with…’  

Try to remove the emotion from the language and say, “Ayu experiences 
depression”, “Abdul developed Multiple Sclerosis”, or “Rae has epilepsy”. 

Emigration  

“Emigration” describes the action of moving out from an area or country to settle in 

another which is not native. “Emigration” is not the same as “immigration”, which 
describes the action of moving in. 

Ethnicity  

Ethnicity is a social, not biological, category referring to social groups, often sharing 
cultural heritage and ancestry.  Ethnicity has usually been measured through a 

combination of surrogate variables: country of birth, first language, language(s) 
spoken at home, proficiency in English language, non-English speaking or English-
speaking background, and length of residence. 
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A person’s ethnicity should generally be used as an adjective. For example, say “she 
is a Chinese person”, or “she is Chinese” not “she is a Chinese”. 

Gay 

The term “gay” describes people who are attracted to other people of the same 
sex. It is often used to describe men, in particular. “Gay” is an adjective, not a noun. 

Say: “He is a gay man,” not “He is a gay”. 

Gender and pronouns 

Gender identity refers to the way in which a person understands, identifies or 
expresses their masculine or feminine characteristics within a particular sociocultural 

context. 

Unless gender is relevant, always use gender-neutral words rather than gender-

specific ones. For example, use “workforce” instead of “manpower”; “artificial” 

instead of “man-made”, and “police officer” instead of “policeman”. 

Most occupational terms are already generic, so there is no need for qualifiers like 

“female academic”, “male nurse” or “actress”. 

Remember that sexual preference is not a given, so don't make assumptions. Unless 

you are sure, use “partner” rather than a gender-specific term such as “boyfriend” or 

“wife”. 

Do not default to a generic gendered pronoun like 'he' or 'she' to talk about a 

generic person. For example, do not say: “A client must provide his details at 
reception.” 

Instead, say: “All clients must complete a new patient register at Reception.” 

Using the terms “they”, “their”, or “them” to refer to a single person is grammatically 
sound and common usage. 

For individuals, always use their preferred pronoun. For example, if a client tells you 

they use the pronoun “she” or identifies as a woman, you should use feminine 
pronouns when referring to that woman.  

Some people unfortunately can be “misgendered” (referring to a transgender, non 

binary, or gender nonconforming person using a word or pronoun or form of 
address, that does not correctly reflect the gender with which they identify) in their 
workplace, friendship group or even family. If you are not sure what pronouns to use 
for a person, ask them discreetly and sensitively in private. 

People may use a variety of gendered pronouns to describe themselves. Some may 
use: 

☑ He/him 
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☑ She/her 

☑ They/them 

☑ Xe/Xir 

Some people may identify as agender (having no gender), bigender (both a woman 
and a man) or non-binary (neither woman nor man). There is a diverse range of non-
binary gender identities such as genderqueer, gender neutral, genderfluid and third 
gendered. It is important to be aware that language in this space is still evolving and 
people may have their own preferred gender identities that are not listed here. 

It is important to respect a person's gender identity and chosen personal pronoun – 

even if they do not look or sound like we might expect from someone of that 
gender. While some transgender, intersex or gender diverse people do identify as 
male or female, other people may identify as both male and female or neither male 
nor female. Some use the usual pronouns like 'she' or 'he', while others may prefer 
non-binary pronouns such as 'they' or other gender-neutral pronouns like 'zie'. 

Recognise the dignity of each individual by respecting their wishes about personal 
pronouns. Gender identity and sexuality are not the same thing, and are not 
interchangeable terms. 	

Intersex 

The term ‘intersex’ describes a variety of biological conditions. Intersex people are 

born with physical, hormonal or genetic features that are neither wholly female nor 
wholly male; or a combination of female and male; or neither female nor male. 

Some people may use the term ‘intersex’ to describe their identity or a particular 
condition. Some people who have physical, hormonal or genetic features that would 

be described as ‘intersex’ do not identify as intersex. 

Immigrant 

An immigrant is a person who moves to another country with the intention of 
settling permanently. A person who is an immigrant is also a migrant. 

Immigration  

‘Immigration’ is a specific term to describe the action of moving into from an area or 
country to settle is another which is not native.  

Lesbian 

‘Lesbian’ refers to women who are homosexual, sexually attracted to other women. 

‘Lesbian' is both a noun and an adjective. You can say:  “She is a lesbian” or “she is a 
lesbian woman”. 

LGBTIQ+ 
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Other common variations of this acronym include LGBTI and LGBTIQ. 

This acronym stands for ‘Lesbian, Gay, Bisexual, Transgender, Intersex, Queer/

Questioning, Asexual and many other terms (including non-binary and pansexual)’. 
The letters may appear in any order. This acronym should only be used after the full 
term has been explained. For example: 

“People who identify as Lesbian, Gay, Bisexual, Transgender, Intersex, Queer/
Questioning, Asexual and many other terms (including non-binary and pansexual) 

(LGBTIQ+) may experience discrimination. LGBTIQ+ people may require additional 
support to access resources.” 

LGBTIQ+ is the preferred acronym to describe people who do not identify as 
heterosexual used by North Richmond Community Health. However, it is important 
to use the term that is most appropriate for the audience of any piece of 

communication.  

Other terms may include: 

☑ Same Sex Attracted and Gender Diverse (SSAAGD) 

☑ Queer 

☑ Queer, Intersex, Lesbian, Transgender, Bisexual, Asexual and Gender non-

conforming (QUILTBAG) 

Mental Health 

The capacity of individuals within the groups and the environment to interact with 
one another in ways that promote subjective wellbeing, optimal development and 
use of mental abilities (cognitive, affective and relational) and achievement of 
individual and collective goals consistent with justice. 

Use person-centred and empowering language when communicating about mental 
health. A person is not defined by their mental health, and it is important to use 
language that acknowledges this. For example, avoid saying “mental health 
problems”, “mental”, “mentally-ill“, “manic” or “unstable”. Instead say, “person 
with mental illness” or “person with lived experience of mental illness.” 

Migrant 

A migrant is a person who has moved from one place or region to another. A person 
who is a migrant may also be an immigrant, but not all migrants are immigrants. 

Migration 

‘Migration’ is a general term to describe the action of moving from one place or 
region to another. 

Multiculturalism  
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Multiculturalism is a government policy that recognises and celebrates Australia's 
cultural diversity and seeks to address the challenges and opportunities arising from 
it. 

The main principles of multiculturalism are:  
 
Civic duty: all Australians should support the basic structures and principles of 
Australian society – our Constitution, democratic institutions and values – which 
guarantee freedom and equality and enable diversity to flourish. 
 
Cultural respect: all Australians have the right to express their own culture and 
beliefs within the law and accept the right of others to do the same. 
 
Social equity: all Australians are entitled to equality of treatment and opportunity 
enabling them to contribute to the social, political and economic life of Australia, 
free from discrimination on the grounds of race, culture, religion, language, 
location, gender or birthplace. 
 
Productive diversity: all Australians should benefit from the significant cultural, 
social and economic dividends that arise from cultural diversity. 

Nationality 

The term ‘nationality’ refers to the legal relationship between a person and a state.  

People who inject drugs  

At North Richmond Community Health, we do not use terms such as ‘drug users’ or 
‘addicts’. The preferred term is ‘people who inject drugs’. It is important that we do 
not contribute to stigma around injecting drugs by using derogatory terms or using 
language that implies that a person’s drug use is more relevant than the person. 

Avoid using the acronym ‘PWID’ unless it is absolutely necessary. If using the 
acronym, make sure you first use the term in full in the first instance. 

For example: 

“People who inject drugs (PWID) experience stigma. For this reason, North 
Richmond Community Health has a service dedicated to PWID.” 

Person of Colour 

A Person of Colour is defined as a person who does not consider themselves to be 

white.  At North Richmond Community Health we do not differentiate between 
persons and therefore avoid using this phrase altogether. 
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Do not assume to use this phrase as it is offensive to some people.  To imply a 
person has colour makes them differentiated.  

Queer 

The term “queer” is an umbrella term used by some people to describe non-
conforming gender identities and sexual orientations.  

However, as the term is a slur which has been reclaimed by certain communities, 
many people still find the word “queer” offensive. The word is also used to refer to a 
very specific political, cultural and ideological perspective (for example, “queer 
theory”).  

For these reasons, North Richmond Community Health generally prefers the term 
‘LGBTIQA+ to refer to sexually and gender diverse people and communities. 

Race  

The term ‘race’ has origins in the notion that it is a biological category but there is 
no genetic basis for this.  UNESCO in its four Statements on race in the 1950s and 
1960s, dispensed with ‘race’ for ‘ethnic groups’ because “it avoids the biological 

biases of the reductionist fallacy underlying race”.   

Racism 

‘Racism’ has multiple definitions. Racism refers to the belief that human races have 
distinctive characteristics which determine their respective cultures, usually involving 
the idea that one's own race is superior and has the right to rule or dominate others. 

It also describes offensive or aggressive behaviour to members of another race 
stemming from such a belief, and a policy or system of government based on that 
belief. 

There are many theories and ideologies surrounding racism, but most account for 
some oppressive power dynamic. Racism has well-documented effects on health 
outcomes.  

The term ‘reverse-racism’ is often used to describe a perceived feeling of 
discrimination based on one’s race, when that person is of a socially or culturally 
dominant race. However, this term does not take into account structural power 
dynamics that underpin racism, and is thus considered inaccurate and offensive. 

North Richmond Community Health stands against any form or type of Racism. 

Sex 

The term ‘sex’ as a noun refers to a person's biological characteristics or gender. A 
person's sex is usually described as either male, female, transgender, gender 
neutral, non-binary etc. The designation of a person as either male or female on the 
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basis of their biological characteristics considers their chromosomes, genitals, 
hormones and neurobiology. Some people have both male and female 
characteristics, or neither male nor female characteristics. 

Sexuality 

The term ‘sexuality’ covers a complex range of components which makes us sexual 
beings, that includes emotional, physical and erotic aspects as well as self-
identification, behaviour, fantasies and feelings of affection and emotional affinity.  

Some people may use the term interchangeably with ‘sexual orientation’ or ‘sexual 
identity’. 

LGBTIQ+ is the preferred acronym to describe people who do not identify as 
heterosexual used by North Richmond Community Health. However, it is important 
to use the term that is most appropriate for the audience of any piece of 

communication. Some people may find some of these terms’ offensive, or not 

appropriate.  

Do not refer to a person’s sexuality unless it is necessary. Do not make 
generalisations about a person or a group of people based on their sexuality. 
Choose the terms used based on the audience and what would make the sexually 
diverse people in question feel the most comfortable. For example, some people 

may: 

☑ prefer ‘gay’ to ‘homosexual’ or vice versa 

☑ prefer ‘lesbian’ to ‘gay’ or vice versa 

☑ prefer ‘queer’ to ‘bisexual’ or vice versa. 

Sexuality is not the same thing as gender identity. If someone identifies as a woman, 
this may not tell you anything about their sexuality. Although the terms Lesbian, 
Gay, Bisexual, Transgender, Intersex and Queer are often grouped together for the 
means of political solidarity (and convenience), these different identities are 

associated with different circumstances and issues. Do not use any of these terms 
interchangeably, and when speaking about a specific population or identity, use the 
most specific term possible. 

Transgender 

The term ‘transgender’ refers to a person whose gender identity, gender expression 

or behaviour does not align with their sex assigned at birth. 

In Australia, at birth children are assigned male or female. Male children are raised 
as boys and female children are raised as girls.  

A person classified as female at birth who identifies as a man may use trans, 
transman or man. Similarly, a person classified as male at birth who identifies as a 

woman may use trans, transwoman or woman. 
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Some people use the term “transsexual” to refer to people who have undergone 

gender affirmation (also known as “gender reassignment”) surgery. However, the 

term “transgender” is generally more inclusive and useful, and some people 

consider the term “transsexual” to be archaic.  

Supporting documents and tools 

• Australians Together:  Language and Terminology Guide - https://
australianstogether.org.au/assets/Uploads/General/AT-Language-and-Terminology-
Guide-2020.pdf 
• Language Matters (AOD) - https://www.nada.org.au/wp-content/uploads/2018/03/

language_matters_-_online_-_final.pdf 
• LGBTIQ Inclusive language Guide - https://www.vic.gov.au/inclusive-language-guide 
• Disability Inclusive language - https://www.and.org.au/pages/inclusive-language.html 
• Diversity Council Australia – Inclusive Language - https://www.dca.org.au/inclusive-

language-0 
• Rainbow eQuality guide definitions and inclusive language - https://

www2.health.vic.gov.au/about/populations/lgbti-health/rainbow-equality/definitions 
• RAP Good Practice Guide: Demonstrating Inclusive and Respectful language - https://

www.reconciliation.org.au/wp-content/uploads/2018/05/language-guide.pdf 
• Recovery Orientated Language Guide Mental Health - https://mhcc.org.au/wp-content/

uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf 
• Terms for ageing/older people - https://hellocaremail.com.au/experts-call-politically-

correct-terms-describe-ageing-older-people/ 
• Using Gendered language - https://www.worksafe.vic.gov.au/using-gendered-language 
• Victorian Public Sector How to use inclusive language - www.hwpcp.org.au/wp-content/

uploads/2018/03/InclusiveLanguageGuide.pdf 

Legislation 
Australian Human Rights Commission Act 1986 

Racial Discrimination Act 1975 

Disability Discrimination Act 1992 

Sex Discrimination Act 1984 

Age Discrimination Act 2004 
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Development and Revision History 

Date Description of changes

2016 Document developed to support NRCH use of inclusive language

July 2020 Review of document against current literature, lived experience and 
legislation

	 	

	


