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@s_K& rFkvrN ayQwQv`sQkmQ os~@tQYlQy`nR pYZp~wQy

os~@tQYlQy`nR @s_K& rFkvrN kYmy bRk~wQ vQ[Qn @r`~gWn~, p`rQ@x`~jQk vr#n~, sh  

@vnw~ pRq~glyQn~@g~ ayQwQv`sQkmQ os~@tQYlQy`nR pYZp~wQy @y~ vQs~wr kr a#w. @mm 

ayQwQvsQkmQ aw&vX& vn~@n~ @k`w#nkqW sh kOmn avs~}`vkqW @h`~ @vQv` @s_K& 

rFkvrn lb` @qn~@n~ nmQ ehQ uss~ gON`w~mk x`vyk~ sh sRr]Qw x`vyk~ whvr# 

kQrWm s[h` @vQ. 

@s&K& rFkvrN ayQwQv`sQkmQ mRqRn~pw~ kr g#nWm s[h` @s&K& rFkvrNyn~ lb` 

gn~n` pRq~glyn~ sh @s&K& rFkvrN lb` @qn~nn~ yn @mQ sQylR @qn`tm iw` 

v#qgh~ k`r~y x`ryk~ itR kQrWmt a#wQ bv @mm pYZp~wQy pQLQgnR l#@bQ. @r`~gWn~, 

p`rQ@x`~jQk vr#n~, pvRl~, rFk bl` gn~nn~ sh rFkvrN lb`@qn @s~v`vn~ @vw ey 

@s&K& rFkvrN @s~v` lb` gn~n` ay@g~ ayQwQv`sQkmQ hvR@l~ @w~r#mQ g#nWmt mg 

p`q` @qyQ.  @mm hvR@l~ @w~r#mQ g#nWm a`r]` shQw sh uss~ gON`w~mk  x`vyk~ 

a#wQ a`r]k @s~v`vk~ a#wQ kQrWmt upk`rW @vQ. @r`~gWn~, p`rQ@x`~jQk vr#n~ sh @s~v` 

spyn~nn~ awr s#b$ hvRlk~ a#wQvWm iw`m uss~ pY}Qplyk~ lb` g#nWmt @h~wO@vQ. 
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mg@pn~vW@mQ mRl{r~m

os~@tQYlQy`nR @s&K& rFkvrN pq~{wQyt @mm pYZp~wQy @k@s~ aq`l vn~@n~ q#yQ @mm 

mRl{r~m vQs~wr kr a#w. 

1.	 sQylR@qn`tm @s&K& rFkvrN lb` g#nW@mQ ayQwQv`sQkmk~ a#wQ awr @mm 

ayQwQv`sQkmQ pYZp~wQy @w~r#mQ shQw vWmt v#qgh~y.

2.	j`w&n~wr m`nv ayQwQv`sQkmQ gQvQsRm mgQn~ a#wQkr a#wQ s$m @k@nkOtm 

k`yQk sh m`nsQk @s&K&y y h#kQ wrmQ uss~ pYmWwQyk wb` g#nWmt a#wQ 

ayQwQv`sQkmt os~@tQYlQy`nR rjy k#pvW wQ@bQ. 

3.	 os~@tQYlQynR pYj`v n` n` vQ{Q sAs~k_wQk sh qQvQmg @gvn jny`@gn~ smn~vQw 

vn awr pYZp~wQy @mm @vns~ kmQ pQLQ@gn gr# krwQ.  
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os~@tQYlQy`nR @s&K& rFkvrN pYZp~wQ@y~ o@bQ ayQwQv`sQkmQ

•	 pY@vQXy - @s&K& rFkvrNyt pY@vQXvWmt a#wQ ayQwQv`sQkm.

•	 a`r]`v -– a`r]Qw sh uss~ pYmWwQyk~ a#wQ @s&k& rFkvrNyk~ l#bWmt a#wQ 

ayQwQv`sQkm.

•	 @g&rvy - @g&rvyk~ q#k~vWmt a#wQ ayQwQv`sQkm sh axQm`nvw~ sh 

av{`n@yn~ s#LkWm.

•	 sAnQ@vQqny -– p#h#qQlQv sh vQv^wv @s~v`vk~, pYwQk`ryk~, vQkl~pyk~ sh g`s~wO 

h` sm~Qbn~{ @w`rwOr# lb` g#nW@mQ ayQwQv`sQkm.

•	 shx`gQw~vy – wm`@g~ @s&K& rFkvrNy h` smQbn~{@yn~ gn~n` wWrN vlt 

a#wOlw~vWm sh wm`@g~ @s&K& rFkvrNy @w`~r` g#nW@mQ bly. 

•	 pRq~glQkw~vy –– wm`@g~ pRqQglQk @w`rwOr# h` smQbn~{@yn~ pRq~glQkw~vy sh 

rhX& x`vy rFkW@mQ ayQwQv`sQkm.

•	 mwy iqQrQpw~ kQrWm – wm @s&K& rFkvrNy h` smQbn~{@yn~ wm mwy iqQrQpw~ 

kQrWmt a#wQ ayQwQv`sQkm sh s#LkQl~lk~ qk~vn q$ g#n aqhs~ iqQrQpw~ kQrWm.
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vQk~@t`~rQy`@vQ qW pYZp~wQ@y~ ar~} kwny

vQk~@t`~rQy`nR @s&K& rFkvrN @s~v`v xOk~wQ vQ[Qn @r`~gQykO, p`rQ@x`~jQkykO,  

pvR@l~ s`m`jQkykO @h`~ rFkvrN lb`@qn~@nkO vX@yn~ @s&K& rFkvrN 

ayQwQv`sQkmQ pYZp~wQy obt aq`l vn~@n~ @k@s~q yn~n @mm pYc`rk pwQYk`@vn~ 

p#h#qQlQ kryQ. @myQn~ @p`qR @r`~hl~ pYZp~wQy a`@q~X @k@r~.

@mm ayQwQv`sQkmQ vQk~@t`~rQy`@vQ s$m @s&K& @s~v` vltm aq`l @vQ. @myt a#wOlw~ 

vn~@n~ @p`qR sh pRqQglQk @r`~hl~ x`vQw` krN ay, @p`qR @@vq& (GP) s`yn, 

@@vq& vQ@X~;Zyn~, v@y`~v^{ rFkvrN sh a`x`{Qw @s~v`, m`nv @s&K& @s~v`, 

pYj` @s&K& @s~v` m{&s~}`n, sh m@n`~vQZ`, qn~w, nQyR@r`pwQ, v^w~wQ cQkQw~s`v 

v#nQ sn~{`n gw @s~v` vn~y.

@mm pYc`rk pwYQk`v g#n

ob lb` g#nWmt bl`@p`@r`w~wO vn @h`~ q#nt lb` gn~n` @s~v`vn~ h`  

smQbn~{@yn~ @h`~ sQw~ w#vRlk~ a#w~nmQ uqvQ lb` g#nWmt y`yRwO w#n sh  

vQk~@t`~rQy`nR @s&K& rFkvrN @s~v`@vn~ obt bl`@p`@r`w~wO vQy h#k~@k~ kOmk~q 

yn~n @mm pwYQk`v spynR l#@bQ. 

@s&K& rFkvrN ayQwQv`sQkmQ sh m`nv ayQwQv`sQkmQ

s#m@k@nkO@g~m k`yQk h` m`nv sh @s&K&y y, sRr]Qw jly, nQv`s sh 

@s&K&yy h` smQbn~{ a{&`pny h#kQ wrmQ uss~ mtQtmk wb` g#nWmt a#wQ 

ayQwQv`sQkm rFkWmt @gn a#wQ vQvQ{ j`w&n~wr gQvQsRmQ rFkWmt os~@tQYlQy`nR sh 

vQk~@t`~rQy`nR rjyn~q k#pvW sQtW.
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vQk~@t`~rQy`@vQqQ, @p`qR armRql~ lb` gn~n` @s&K& @s~v`vn~, @b`@h`~ m`nv 

ayQwQv`sQkmQ rFk@qn vQk~@t`~rQy`nR pYZp~wQ 2006 pnw anQv`r@yn~m pQLQp#qQy 

ywO@vQ. o@bQ @s&K& rFkvrN @s~v` ayQwQv`sQkmQ vlt @my blp`n an~qm g#n 

q#ng#nWm s[h` www.patientcharter.health.vic.gov.au @vbQ advQyt pQvQ@sn~n.

p`rQ@X`~jkyn~, @r`~gWn~ sh @s~v` lb` @qn~nn~ 

p`rQ@X`~jkyn~ vn~@n~ @r`~hl~ gw @r`~gWn~ a#wOlRv q#nt sh mwOvt vQy h#kQ @s&K& 

@s~v` l`bWn~y. mWt Lqr#vn~, s~wWY sh pRr#;, a`x`{Qw ay, vQvQ{ sAs~k^wQk sh 

a#qhWmQ psRwlyk sQtQn ay, sm`j a`r~}Qk ww~vy, sm`jyWy kr#Nk~, lQAgQk 

h#dg#sWm sh @s&K& ww~vy adAgOy. 

@s&K& @s~v` lb`@qn~n` vn~@n~ obt rFkvrNy lb`@qn pRhRNR @s&K& 

vQ@X~;ZykO @vQ. @s&K& rFkvrN @s~v` ynR obt @s&K& @s~v` lb` @qn 

a`ywnyyQ.
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pY@vQXy

obt avX& @s&K& @s~v` rFkvrN lb` g#nWmt obt ayQwQv`sQ kmk~ wQ@bQ. @mm 

ayQwQv`sQkm @mdQ@ky`r~ e@kn~ usRl` sQtQn awr eyQn~ @n`mQ@l~ @h`~ shn`{`r  

yt@w~ @@vq&vrykO@gn~ pwQk`r lb` n#nWm sh rj@y~ @p`qR @r`~hlkQn~ @n`mQ@l~  

@s~vy lb` g#nWm @vQ.

o@bQ @s&K& ww~vyt avX& uss~ gON``w~mk @s&K& @s~v` rFkvrNyk~ lb` 

g#nWmt obt ayQwQv`sQkmk~ wQ@bQ. vQk~@t`~rQy`nR @s&K& @s~v` pq~{wQy pRlRl~ 

p`r`syk @s~v`vk~ lb` @qyQ. bt avX& rFkvrNy lb` g#nW@mQqW ob klQn~ sQtQy 

w#nQn~ @vnw~ w#nkt @y`mR kQrWmk~  sQqRvQy vQy h#k.

obt @p`qR @h`~ pRq~glQk @r`~gQykO vWm @w`~r` gw h#k. vQk~@t`~rQy`@vQqW ob @p`qR 

@r`~gQykO nmQ @r`~hl~ sh @@vq& @s~vy @n`mQ@L~y. ob pRq~glQk @r`~gQykO nmQ  

o@bn~ @h`~ r]Ny mgQn~ smhr @s~v` vlt g`s~wOvk~ ay krnR a#w. ob pRq~glQk 

@r`~gQykO nmQ aq`l ay kQrWmQ sh o@bQ rFkvrNy h` smQbn~{ @vns~ kmQ a#w~nmQ 

e~v` o@bQ @s&K& @s~vy obt p#h#qQLQ kr qQy yRwO @vQ. 

qw~w sh k`yQk cQkQw~s`v v#nQ @p`qR armRql~ @s&K& rFkvrN @s~v` vlt sRlR 

g`s~wOvk~ ay kQrWmt sQlRvnR a#w.
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a`r]`v

a`r]Qw sh uss~ gON@y~ @s~v`vk~ lb` g#nWmt obt ayQwQv`sQkmk~ wQ@bQ.  

@r`~gWn~, p`rQ@x`~jQkyn~, sh @s&K& rFkvrN lb` @qn~nn~ sQylR@qn`m a`r]Qw, 

vQX~v`;q`yk sh a`{`rk @s&K& rFkvrN prQsrykt ayQwQyk~ wQ@bQ.

uss~ pYmWwQyk sRr]Qw sh rFkvrN pYwQk`rykt obt ayQwQv`sQkmk~ wQ@bQ. 

sRr]Qw x`v@y~ @h`~ v#rqWmk~ sQqRvW a#w#yQ obt kns~sl~lk~ a#w~@w~ nmQ kr#N`kr 

k`r~y mAdlyt q#nRmQ @qn~n.

sRr]Qw sh uss~ gON@y~ rFkvrNy s[h` o@B ayQwQv`sQk@mQ pAgOvk~ r[` 

pvwQnR@y~ p#h#qQlQ sAnQ@vQqny mwy. @myQn~ aqhs~ vn~@n~ ob, o@bQ @s&K& 

rFkvrNy lb`@qn~n`t pYwQk`r lb`qWmt avX& @w`rwOr# s#pyWm sh @s~v` lb`  

@qn~n` vQsQn~ wWrnyk~ g#nWm s[h` ob vQsQn~ q#ngwyRwO q$ obt qn~v` sQtWm @vQ. 

@r`~hlk~ @h`~ pYj` @s&K& m{&s~}`nyk~ v#nQ @p`qR armRqlQn~ ndw~wO vn @s&K& 

rFkvrNyk @s~vy lb` g#nW@mQqW obt avX& nmQ bly lw~ prvr~wkykO lb` 

g#nWmt ayQwQv`sQkmQ wQ@bQ. 

qQgQg~ qQgtm v#dQ qQyRNY @k@rn rFkvrN gONy a#wQ kQrWmt sQylRm rFkvrN 

@s&K& @s~v` ktyRwO kL yRwO @vQ. @p`qR @s&K& @s~v`v wm v`r~;Qk rFkvrN gONy 

q#k~vn v`r~}`@vn~  pYj`v q#nRvw~ krNR l#@bQ.
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@g_rvy

@g&rvyk~ q#k~vWm, axQm`nvw~v sh av{`n@yn~ s#LkWm sh @vns~ kmQ  

@n`kQrW@mQ ayQwQv`sQkm obt wQ@bQ. @s&K& rFkvrN @s~v`v v#dQ qQyRNR vQy  

yRw~@w~ @r`~gWn~, p`rQ@b`~jkyn~ sh k`r~y mAdly sh@y`~g@yk~ sh sAnQ@vQqnyk~ 

a#wQ vtpQt`vky. 

o@bQ gr#w~vyt gr# krN s#LkQl~lk~ lb` g#nWmt obt ayQwQv`sQ kmk~ wQ@bQ. e~ 

v@g~m @s&K& rFkvrN k`r~y mAdlytq @g&rvyk~ q#k~vWm, axQm`nvw~v sh 

av{`n@yn~ s#LkWm sh @vns~kmQ @n`kQrWmt hQmQ kmk~ wQ@bQ. 

uw~pw~wQy vt` @g`d n#gOn pRr#qR, asnWp sh mrNy, obt pYwQk`r krn 

w#n#w~w`@g~ lQAg @x~qy @h`~ @r`~h@l~qW o@B a`h`r pQLQB[ avX&w` v#nQ  

o@bQ sAk^wQk sh a#qhWmQ vlt pYwQc`r qk~vn rFkvrNyk~ lb` g#nWmt obt 

ayQwQv`sQkmk~ wQ@bQ. 

wm j`wQy, vys, lQAg @x~qy, lQWAg sm`nw~vy, lQAgQk h#dg#sWm, rFkvrN ww~vy, 

a`x`{Qw~vy, aBR-s#mQ smQxn~{y @h`~ a`hmQk vQX~v`s h` smQbn~{@yn~ @vns~ kmk~ 

@n`@k`t s#LkW@mQ ayQwQv`sQkm obt wQ@bQ.

s&K& @s~v` rFkvrN pYwQk`r lb`qW@mQqW h#kQw`k~ qRrt pRq~glQkw~vy rF@kn 

vtpQt`vk~ lb` qQy yRwOy.
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sAnQ@vQqny

uss~ gON@yn~ yRw~ @s&K& rFkvkNy p`qk vn~@n~ ob sh o@bQ @s&K& @s~b` lb` 

@qn~n` awr @k@rn vQv^r~w sh }lq`yW @qp#wQ sAnQ@vQqnykQnQ. obt av@x`~{ 

vn a`k`ryt @s~v`, pYwQk`r, vQkl~p sh v#y h` smQbn~{@yn~ q#n g#nWmt obt 

ayQwQv`sQkmk~ wQ@bQ. 

pYwQk`r vQkl~p, bl`@p`@r`w~wO pYwQply, awOr# pYwQpl sh v#y v#nQ o@bQ @s&K& 

rFkvrNy sh ww~vy g#n p#h#qQlQ sh @w~r#mQgw h#kQ @w`rwOr# lb` g#nWmt 

obt ayQwQv`sQkmk~ wQ@bQ. obt pYX~N a#sWmt avs~w`vk~ o@bQ @s&K& rFkvrNy 

lb` @qn~n` vQsQn~ lb` qQy yRwOy.

o@bQ @s&K& rFkvrNy lb` @qn~n` vQsQn~ iqQrQpw~ kr a#wQ pYwQk`ry g#n sQw~ 

w#vRlk~ a#w~nmQ @qv#nQ @@vq& mwyk~ lb` g#nW@mQ ayQwQv`sQ km obt wQ@bQ. 

o@bQ @@vq& iwQh`sy, ob lb`gn~n` @b@hw~ vr~g sh anRpRrk @r`~g cQkQw~s`, 

sm`jyWy sQqRvWmQ, sh uq~@vQgWy XOb s`{ny v#nQ @b`@h~ q$ o@bQ @s&K&yt bl p`nR 

lbn b#vQn~ aq`l sQylRm @w`rwOr# o@bQ @s&K& rFkvrN @qn~n`t lb`qWm v#qgw~ 

vn~@n~ e~ mgQn~ obt iw`m @y`~g& pYwQk`r lb` qWmt h#kQvn b#vQnQ.
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@p`qR armRqlQn~ ndw~wO vn o@bQ @s&K& rFkvrN@y~qW sAnQ@vQqn ktyRwO s[h` 

bly lw~ prvr~wkykO lb` g#nWmt obt ayQwQv`sQkmk~ wQ@bQ. o@bQ @@vq& 

iwQh`sy s`kcQj` kQrWm, pYwQk`r lb`qWm, prW]N pYwQpl s`kcQj` kQrWm, @r`~g 

nQ{`ny s`kcQj` kQrWm, @r`~hlt a#wOlw~ kQrW@mQqW sh av@b`~{w` anRm#wQy lb`qWm 

v#nQ o@bQ @s&K& a`vrN@y~ v#qgw~ avs~}` vlqW x`;` prQvr~wkykO lb`qWm 

v#qgw~y. 

ob @r`~hlk @h`~ vQX`l @s&K& rFkvrN @s~v`vk @r`~gQykO @h`~ p`rQ@x`~jQkykO nmQ 

obt kWp @q@nkO awQn~ pYwQk`r l#@bnR a#w. wm rFkvrNyt vgkQv yRw~@w~ kvQq, 

e~ ay hmRvn~@n~ @k@s~q yn~n ob q#nRvw~  kr w#bW@mQ ayQwQv`sQkmk~ obt wQ@bQ.  

ob@g~ @s&K& rFkvrNy spyn~n` smg ktyRwO kQrWmt pvR@l~ s`m`jQk@yk~, 

rFkvrNy @qn~@nk~, @h`~ @w`~r`gw~ a`{`r kr#@vkO smQbn~{ kr g#nWmt obt 

ayQwQv`sQkmk~ wQ@bQ. @mm w#n#w~w` mQwY@yk~ @h`~ pvR@l~ @k@nkO @h`~ p`rQ@b`~jQk 

a{`r a`ywnyk~ vQy h#k. uq`hrnyk~ vX@yn~ @b`@h`~myk~ vQk~@t`~r~y`nR @p`qR  

@r`~hl~ vl a#@b`@r`jQn~ smQbn~{W krN nQL{`rQykO @s~vy kryQ. smQbn~{ kmk~  

a#wQ kr g#nWm s[h` @mm pwQYk`@vQ psR pQtRvk a#wQ @w`rwOr# bln~n. 
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shx`gQw~vy

wm`@g~ @s&K& rFkvrNy h` smQbn~{@yn~ wWrN g#nWm sh wm rFkvrNy @w`~r` 

g#nW@mQ bly a#wOlROv pY`Nvw~ k`r~yx`ryk~ s[h` obt ayQwQvsQkmk~ wQ@bQ.

o@bQ rFkvrNy sh pYwQk`r h` sm~Qbn~{ wQrn g#nWmQ vlqW o@bQ mn`py mw h#kQ 

wrmQ qRrt shx`gQvW@mQ ayQwQv`sQkm obt wQ@bQ. q#nRmQqWmkQn~ @k@rn wWrN g#nWmQ 

s[h`, o@bQ rFkvrNy lb` @qn~n` vQsQn~  obt avX& sQylRm @w`rwOr#, pYX~N 

a#sW@mQ avs~w`vn~, wm`@g~ rFkvrN kr#vn~, pvR@l~ uqvQy sh y`lR mQwY`qWn~ t  

kw` kQrW@mQ avs~w`vn~ a`qQy lb` qQy yRwOyQ. 

o@bQ pvR@l~ ay, @vnw~ rFkvrNkyn~ @h`~ @w`~r`gw~ a`{`rk pRq~glyn~ o@bQ 

rFkvrNyt shx`gQ kr g#nWmt obt ayQwQv`sQkmk~ wQ@bQ. o@bQ anRm#wQy a#wQv e~ 

ayt ob smg o@bQ rFkvrNy h` smQbn~{ @w`rwOr# lb` g#nWm sh wWrN g#nWmt 

shx`gQ vQy h#k. 

obt pYwQk`r lb` g#nWm pYwQ@]~p kQrWmt ayQwQv`sQkmk~ wQ@bQ. @k@s~ @vww~ obt, 

avX& @w`rwOr# lb`qWmt sh @w`rwOr# wm` qn~n` bvt anRm#wQy qWmt sh pYwQk`r 

lb` g#nWm pYwQ@]~p kQrWmt @n`h#kQ vtpQt`vk~ wQbWmt id a#w.

obt wWrN g#nWmt Xk~wQyk~ @n`m#wQ nmQ o@bQ @@vq& wWrN g#nWm s[h` 

@k@nkO pw~kr g#nWmt obt ayQwQv`sQkmk~ wQ@bQ. v#dQ qRr# @w`rwOr# lb` g#nWm 

s[h` kr#N`kr @p`qR upk`rQk @s~v` k`r~y`ly (Advocate) amwn~n. vQs~wr q#n 

g#nWm s[h` @mm pwYQk`@vQ psR pQtRv bln~n.
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ob @r`~hl~ gw @r`~gQykO nmQ, ob @r`~hl h#r yn~@n~ @k@s~q, kvq`q ynR@vn~ 

gn~n` wQrN@y~qW obt smQbn~{ vWmt ayQwQv`sQkmk~ wQ@bQ. ob gQy`t psR obt 

avX& @s&K& rFkvrN kOmk~q sh e~v`t @y`mR kQrWmQ g#n @r`~hl ob smg  

s`kcQj` kL yRwOy. o@bQ qQgQn~ qQgt pvwQn rFkvrNy h` smQbn~{ wWrn vlt 

shb`gQ vWmt obt ayQwQyk~ wQ@bQ. o@bQ @p`qR @@q&vry` (GP) q shx`gQ krgh 

yRwOyQ. @@vq& up@q~Xyt pth#nQv obt @r`~gl h#r y`mt h#kQy`vk~ a#ww~ @mQ 

smQbn~{@yn~ vgkWm b`rgw~ bvt @f`~rmyk aw~sn~ w#bQy yRwO @vQ. 

@p`qR @s&K& rFkvrN @s~v` ktyRwO s#lsRmQ kQrWm, nQr~m`Ny sh a#gyWm v#nQ 

ktyRwO vlt shx`gQvWmt avs~}`v wQ@bQ. v#dQ qQyRNR kQrW@mQ ktyRwO vlqW @b`@h`~ 

sAvQ{`n p`rQ@x`~jky`@g~ plpRr#q~q sh @s~v` h` smQbn~{ wm`@g~ mwyn~ s#LkQl~lt 

gnR l#@bQ. smW]N v`r~w` pQrvWm, pYj` up@qs~ kmWtRvk @s~vy kQrWm, lQpQ lQvWm,  

o@bQ plpRr#q~q g#n k`r~y mAdly smg s`kcQj` kQrWm v#nQ q$ wOlQn~ o@bQ aqhs~  

@bq` g#nWmt ayQwQyk~ wQ@bQ. s^N sh {n @qy`k`r@y~m pYwQc`ry pY@y`~jnvw~ @vQ.
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pRq~glQkw~vy

o@bQ pRqQglQQk @s&K&y sh @vnw~ @w`rwOr# os~@tQYlQy`nR sh vQk~@t`~rQy`nR nWwQy 

yt@w~ pRqQglQkw~vy sh rhX& x`vy a`r]` vW wQ@bQ. @w`rwOr# rFs~ kQrWm, 

p`vQcQcQy sh gbd` kr w#bWm sh @bq` g#nWm @mm nWwQ@y~ vQ{`nyn~ anRv itRvQy 

yRwOyQ. 

o@bQ pYwQk`ry sh rFkvrNy h` smQbn~{ vW a#wQ sQylR@qn`m o@bQ pRq~glkw~vy 

rFkWmt v^wWmy sh nWwQmy yRwOk@mn~ b#[W sQtW. smhrvQt o@bQ @s&K& rFkvrNy 

lb`@qn~n`t o@bQ @w`rwOr# o@bQ rFkvrNyt smQbn~{ @vnw~ ay h` smg @bq` 

g#nWmt sQqR@vQ. o@bQ rFkvrNt smQbn~{ @n`vn @k@nkO smg o@bQ @w`rwOr# @bq` 

gnR lbn~@n~ o@bQ avsry a#wQvy. vQk~@t`~rQy`nR @s&K& v`r~w` 2001 pnwQn~ 

qk~v` a#wQ pRqQglQkw~v mRl{r~m sQylRm @s&K& @s~v` anQv`r@yn~m pQLQp#qQy yRwO@vQ   

o@bQ @w`rwOr# vlt kOmk~ sQqRvQy yRwOq yn~n kWmt obt ayQwQv`sQkmk~ a#w. 

ob o@bQ @w`rwOr# @bq` @n`g#nWmt @h`~ @bqWm sWm` kQrWmt wWrny kl@h`w~ ey  

o@bQ ayQwQv`sQkmk~ vn nmRw~ ey o@bQ @s&K& rFkvrN spyn~n`t obt iw`  

@h`[ rFkvrNyk~ lb`qWmt b`{`vk~ vnR a#w. 
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o@bQ @s&K& rFkvrN v`r~w` vlt pY@vQX vWmt obt ayQwQv`sQkmk~ wQ@bQ. ymQ 

@w`rwOrk~ nQv#rqQ nmQ @h`~ asmQpRr~N nmQ @h`~ kl~ ik~mvW~ a#w~nmQ @h`~ kr#N`kr 

o@bQ @s&K& rFkvrN lb` @qn~n`t q#nRmQ @qn~n. smhr k`rN` vlqW, ob@g~ 

v`r~w` clQn~ @k`tsk~ pmNk~ lb` @qnR a#w. e@s~ vR vQt @w`rwOr# lb` g#nW@mQ 

nQqhs nWwQy yt@w~ smQpRr~N v`r~w`v il~l` sQtWmt obt ayQwQs`sQkmk~ wQ@bQ. v#dQ 

pRr @w`rwOr# s[h` o@bQ @r`~gW nQ@y`~jQwy` @gn~ @h`~ k`r~y mAdl@y~ @k@nkO @

gn~ vQmsn~n. vQs~wr q#n g#nWm s[h` @mm pwYQk`@vQ psR R pQtRvk a#wQ @w`rwOr# 

bln~n. 
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mw iqQrQpw~ kQrWm

wm rFkvrNy h` smQbn~{@yn~ wm mwy iqQrQpw~ kQrWmt sh wm` s#LkQl~lk~ 

qk~vn q$ g#n aqhs~ iqQrQpw~ kQrWmt ayQwQv`sQkmk~ wQ@bQ. @s&K& rFkvrN  

@s~v`vn~ ovRn~ lb`gw~ pY}Qc`ry pQLQb[ qw~w s#ksW@mQ @w`rwOr# phsR@vn~ obt 

lb` g#nWmt s#L#s~vQy yRwO@vQ. 

o@bQ @s&K& rFkvrNy h` smQbn~{@yn~ mwy q#k~vWmt, pYX~N a#sWmt sh p#mQNQLQ 

kQrWmt obt ayQwQv`sQkmk~ wQ@bQ. 

s#Lk~l~lk~ qk~vn q$ h` smQbn~{@yn~ mRlQkv, o@bQ @s&K& rFkvrNy 

lb`@qn~n` smg vQs[` g#nWm s#mvQtm sRqRsRy. @s&K& rFkvrN @s~v` vn~t 

ik~mnQn~ pYX~N vQs[Wmt avX&w`vy wQ@bn nmRw~ mRlQkv pYX~Ny q#n gw yRwOy.  

@ssR p`rQ@x`~jkyn~ sh @s&K& rFkvrN spyn~nn~@g~ @g&rvy rF@kn an~qmQn~ 

pYwQc`ryk~ q#k~vWmt ovRn~ uw~s`hy krnR l#@bQ.   

@s&K& rFkvrN @s~v` s^N sh {n pYwQc`ry v`r~w` gw krnR l#@bQ. uq`hrnyk~ 

vX@yn~ smW]N v`r~w` pQrvWm, pYwQc`r sh p#mQNQLQ kYQy` pQLQ@vw~ a`qQy mgQnQ. o@bQ 

pYwQc`ry mwOvt @s~v`vn~ v#dQ qQyRN kQrWm s[h` vQy yRwOyQ.   

@r`~h@l~qW, o@bQ k`rN` h` smQbn~{@yn~ @@vq& vry` @h`~ pYwQk`r lb` @qn 

kN~d`y@mQ pYwQc`ry ob s$hWmkt pw~ @n`vn~@n~ nmQ @r`~hl~ @r`~gW nQ@y`~jQwykOt 

kw` kQrWmt obt ayQwQv`sQkmk~ wQ@bQ. 

o@bQ @s&K& rFkvrN @s~v`v @h`~ @r`~gW nQ@y`~jQwy` @h`~ o@bQ k`rN` vlt nQsQ 

pYwQc`ryk~ @n`qk~vn~@n~ nmQ vQk~@t`~rQy`nR @s&K& @s~v` @k`mQsmt p#mQNQlQ kQrWmt 

obt ayQwQv`sQkmk~ wQ@bQ. vQs~wr q#n g#nWm s[h` @mm pwYQk`@vQ psRR pQtRvk a#wQ  

@w`rwOr# bln~n.
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v#dQQpRr @w`rwOr#

pYZp~wQy x`vQw` kQrW@mn~

@s&K& rFkvrN ayQwQv`sQkmQ os~@tQYlQy`nR pYZp~wQ@y~ v#dQpRr j`w&n~wr @w`rwOr#  

www.safetyandquality.gov.au @vbQ advQ@yn~ lb` gw h#k. @s&K& rFkvrN @s~v`v wm 

upk`ryt a#wQ smQpw~ pYZp~wQy a`{`r@yn~ lb` g@nWm a#wOlRv pYZp~wQy v@k~@t`~rQy`@vQ  

kQYy`w~mk vWm pQLQB[ v#dQpRr @w`rwOr# lb` g#nWm s[h` www.patientcharter.vic.gov.au 

@vbQ advQyt pQvQ@sn~n. 

wm @s&K& rFkvrN @s~v` wOlQn~ lb` gw h#kQ a`{`r.

pY{`n @p`qR @r`~hl~ vl @r`~gW nQ@y`~jQwykO sh @b`@h`~myk a#@b`@r`jQnl~ smQbn~{W krN 

nQL{`rQykOq sQtW. @b`@h`~ m`nsQk @s&K& @s~v`vn~ vl p`rQ@b`~jn sh rFkvrN wm` @vnR@vn~  

@pnW sQtQn nQL{`rWn~q (Advocate) a#w. o@bQ  @s&K& rFkvrN @s~v`v vQsQn~ psR w#nk e~ ay 

g#n lyQs~wOvk~ spy` a#w.

sQylRm @p`qR @s&K& @s~v`vn~ vlt bly lw~ x`;` prQvr~wkykO lb` gw h#k. ovRn~ aq`l  

s~}`n@y~qW @h`~ qRr k}ny mgQn~ b`hQr e~jn~w vr#n~ mgQn~ lb` gw h#k. 

hmRvQy yRwO pY@y`~jnvw~ ay

@mm sAvQ{`n vlt o@bQ pYX~N vQs[` g#nWmt @h`~ p`rQ@b`~jykO vX@yn~ obt a`{`r lb`qWmt h#k. 

wv @b`@g`~ pY@y`~jnvw~ ay q#n g#nWm s[h` pQWvQ@sn~n www.patientcharter.health.vic.gov.au 
@vbQ advQyt 

@s&K& @s~v` @k`mQsm (Health Services Commissioner )
qRrkPny: (03) 8601 5200
@n`mQ@L~ aAky: 1800 136 066
TTY: 1300 550 275
lQpQny: 30th floor, 570 Bourke Street, Melbourne Victoria 3000
@vbQ advQy: www.health.vic.gov.au/hsc
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aAx`{Qw @s~v` @k`mQsm (Disability Services Commissioner)
qRrkPny: 1300 728 187 
@n`mQ@L~ aAky: 1800 677 342 
TTY: 1300 726 563
i@mQl~: complaints@odsc.vic.gov.au
lQpQny: 30th floor, 570 Bourke Street, Melbourne Victoria 3000
@vbQ advQy: www.odsc.vic.gov.au

vQk~@t`~rQy`nR sm`n vrpYs`q sh m`nv ayQwQv`sQkmQ @k`mQsm 

Victorian Equal Opportunity and Human Rights Commission 
qRrkPny: (03) 9281 7100
TTY: (03) 9281 7110
i@mQl~: complaints@veohrc.vic.gov.au
lQpQny: Level 3, 380 Lonsdale Street, Melbourne VIC 3000
@vbQ advQy: www.equalopportunitycommission.vic.gov.au

@p`qR upk`rQk @s~v` k`r~y`ly (Advocate)
qRrkPny (@n`mQ@L~ aAky): 1300 309 337
TTY: (03) 9603 9529
ACE: 133677 (03) 9603 9500
lQpQny: Level 5, 436 Lonsdale Street, Melbourne Victoria 3000
@vbQ advQy: www.publicadvocate.vic.gov.au

 
@mm @s~v`v h` smQbn~{@yn~ s#l#kQl~lk~ @h`~ pYX~N wQ@bQ nmQ amwn~n:

(krFN`kr a#@b`rQjnl~ sh @r`~gW nQ@y`~jQw hmRvW@mQ vQs~wr @mhQ @mhQ s[hn~ krn~n)




