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dI AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa

dI AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa AasT/oilayana svaasqaya doKBaala isasTma ka 

p`yaaoga kr rho raogaIyaaoM, ]pBaaogataAaoM, evaM Anya laaogaaoM ko AiQakaraoM ka ivavarNa dota hO.yah 

AiQakar ja$rI hOM yah sauinaiScat krnao ko ilae ik, khIM BaI AaOr kBaI BaI svaasqaya 

doKBaala p`dana kI jaatI hO, vah ]cca gauNava<aa kI evaM saurixat hO.

caaT-r yah phcaanata hO ik svaasqaya doKBaala p`aPt kr rho laaogaaoM AaOr svaasqaya doKBaala 

p`dana kr rho laaogaaoM ko svaasqaya doKBaala AiQakaraoM kao haisala krnao maoM mah%vapUNa- yaaogadana 

hOM.yah raogaIyaaoM, ]pBaaogataAaoM, pirvaaraoM, doKBaala krnao vaalaaoM evaM doKBaala p`dana kr rhI 

saovaaAaoM kao svaasqaya doKBaala p`aPt kr rho laaogaaoM ko AiQakaraoM kI samaJa kao saaMJaa krnao kI 

Aa&a dota hO.yah saaMJaI samaJa saba kao ek saurixat AaOr ]cca gauNava<aa svaasqaya doKBaala 

isasTma kI Aaor ekjauT hao kr kama krnao ko ilae sahayata krtI hO.raogaIyaaoM, ]pBaaogataAaoM 
AaOr p`dataAaoM ko baIca maoM ek saccaI BaagaIdarI AavaSyak hO taik saBaI ]ccatma saMBava haonao 

vaalao natIjaaoM kao p`aPt kroM.
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idSaa donao vaalao isawaMt  

yah isawaMt bayaana krto hOM ik iksa trh yah caaT-r AasT/oilayana svaasqaya doKBaala isasTma maoM 

laagaU haota hO.

1.	p`%yaok ka AiQakar hO svaasqaya doKBaala tk phuÐca ko yaaogya haonaa AaOr yah AiQakar 

caaT-r ko Aqa-pUNa- haonao ko ilae AavaSyak hO.

2.	AasT/oilayana sarkar maanavaaiQakaraoM ko baaro maoM hue AMtra-YT/Iya samaJaaOtaoM ko ilae vacanabaw 

hO jaao Saairirk AaOr maanaisak svaasqaya ko sabasao ]cca saMBava haonao vaalao str kao p`aPt 

krnao ko hrok ko AiQakar kao phcaanato hMO.

3.	AasT/oilayaa ek eosaa samaaja hO jaao iBanna – iBanna saaMskRityaaoM AaOr jaIvana SaOlaIyaaoM vaalao 

laaogaaoM ko saaqa banaa hO, caaT-r [na iBannataAaoM kao svaIkarta AaOr sammaana krta hO.
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AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa maoM Aapko AiQakar 

•	 phuÐca – svaasqaya doKBaala tk phuÐca ka Aiqakar

•	 saurxaa – saurixat evaM ]cca gauNava<aa vaalaI svaasqaya doKBaala kao p`aPt krnao ka AiQakar

•	 sammaana – sammaana ike jaanao, AaOr maana evaM ilahaja, ko saaqa vyavahar ike jaanao ka 

AiQakar

•	 saMcaar – ek saaf evaM Kulao trIko maoM saovaaAaoM, ]pcaar, ivaklapaoM AaOr Kcaao-M ko baaro maoM 

saUicat ike jaanao ka AiQakar 

•	 BaagaIdarI – fOsalaaoM AaOr AapkI svaasqaya doKBaala ko baaro maoM caunaava krnao maoM Saaimala ike 

jaanao ka AiQakar 

•	 gauPt$pta – AapkI inajaI jaanakarI kI gauPt$pta evaM gaaopnaIyata ka AiQakar

•	 iTPpNaI – AapkI svaasqaya doKBaala, AaOr AapkI icaMtaAaoM ko baaro maoM ivacaar krnao ko ]

pr iTPpNaI krnao ka Aapka AiQakar
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iva@Taoiryaa maoM [sa caaT-r ka @yaa Aqa- hO?

yah puistka AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa ka evaM iva@Taoiryana svaasqaya 

doKBaala isasTma ka Aapko ilae @yaa Aqa- hO Agar [sao Aap ek doKBaala krnao vaalao yaa 

pirvaar ko sadsya, ]pBaaogata, raogaI kI trh p`yaaoga kr rho hOM ka ivavarNa dotI hO.yah 

piblak haspITla poSaMT caaT-r kao p`sqaaipt krtI hO.

yah AiQakar iva@Taoiryaa maoM saba svaasqaya doKBaala saovaaAaoM pr laagaU haoto hOM.[sa maoM Saaimala hOM 

piblak AaOr p`a[-vaoT hsptalaaoM ka p`yaaoga kr rho laaoga, jaI pI i@lainak, maoDIkla ivaSaoYa&, 
eojD koAr AaOr Ayaaogyata saovaaeM, maanaisak svaasqaya saovaaeM, kmayauinaTI svaasqya saoMTr AaOr 

elaa[-D svaasqaya p`data jaOsao ik saa[kaolaaOijasTsa, DOMiTsTsa, naOcauraopOqasa AaOr AaO@yaupoSanala 

qaOroipsTsa.

[sa puistka ko baaro maoM

yah puistka Aapkao batatI hO ik Aap iva@Taoiryaa maoM svaasqaya doKBaala saovaaAaoM sao @yaa ]

mmaId kr sakto hao AaOr khaÐ jaanaa caaihe Agar Aapkao ]sa saovaa ko baaro maoM kao[- icaMta hO 

jaao Aap ZUÐZ rho hao yaa p`aPt kr rho hao.

svaasqaya doKBaala AiQakar evaM maanavaaiQakar

AasT/oilayana AaOr iva@Taoiryana sarkaroM Anaok AMtra-YT/Iya maanavaaiQakar samaJaaOtaoM ko p`it 

vacanabaw hOM jaao Saairirk evaM maanaisak svaasqaya ko ]cctma saMBava haonao vaalao p`%yaok ko 

AiQakar kao phcaanato hOM.vah svaasqaya doKBaala evaM svaasqaya ko ilae ja$rI Anya saovaaAaoM 

ijana maoM Saaimala hOM saaf panaI, Gar AaOr svaasqaya saMbaMQaI iSaxaa pr Aapko AiQakar kao 

phcaanato hOM.
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iva@Taoiryaa maoM, sarkar kI Aaor sao fMD p`aPt svaasqaya doKBaala saovaaAaoM kao iva@Taoiryana 

caaT-r Aaf hyaumna ra[Tsa eOMD irspaOMisibailaTIsa eo@T 2006 ko Anau$p haonao kI ja$rt hO 

jaao Anaok maanavaaiQakaraoM kI saurxaa krta hO. www.patientcharter.health.vic.gov.au 

pr jaaeM yah pta krnao ko ilae ik iksa trh yah Aapko svaasqaya doKBaala AiQakaraoM kao 

p`Baaivat kr sakta hO.

]pBaaogata, raogaI evaM p`data

]pBaaogata vah laaoga hOM jaao maaOjaUda yaa saMBaaivat $p maoM svaasqaya saovaaAaoM ko BaaogaI haoto hOM, ijana 
maoM hsptala ko raogaI Saaimala hOM.[samaoM Saaimala hOM baccao, AaOrtoM AaOr mad-; Ayaaogyata ko saaqa rh 

rho laaoga; iBanna – iBanna saaMskRitk pRYzBaUima evaM ivaSvaasaaoM, saamaaijak– Aaiqa-k rutbaaoM AaOr 

saamaaijak halaataoM, laOMigak $JaanaaoM AaOr svaasqya isqaityaaoM vaalao laaoga.

svaasqaya doKBaala p`data AapkI doKBaala p`dana kr rha ek p`iSaixat svaasqya poSaovar hO. 

svaasqaya doKBaala saovaa svaasqaya doKBaala saovaaAaoM kao p`dana krnao ko ilae ijammaovaar 

saMsqaa hO.
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phuÐca

Aapko ilae ja$rI svaasqaya doKBaala pr Aapka AiQakar hO. [sa AiQakar kao maODIkoyar 

Wara samaqa-na p`aPt hO, jaao Da@TraoM Wara ina:Saulk Aqavaa Aaiqa-k sahayata ko AQaIna ]pcaar 

kI p`aPtI AaOr ina:Saulk sarkarI hsptala saovaaAaoM tk phuÐca p`dana krtI hO.

]cca gauNava<aa svaasqaya doKBaala jaao AapkI svaasqaya ja$rtaoM kI pUit- krtI hO ko ]pr 

Aapka AiQakar hO.iva@Taoiryana svaasqaya doKBaala isasTma maoM k[- p`kar kI saovaaeM Saaimala 

hOM. Aapko Wara ja$rI doKBaala ka Aqa- hao sakta hO iksaI ivaiMBanna saovaa kao Baojaa jaanaa 

jaao Aapko Wara saMpk- kI ga[- phlaI saovaa sao Alaga hO.

ek piblak Aqavaa p`a[vaoT raogaI haonao ka caunaava Aap kr sakto hOM.ek iva@Taoiryana piblak 

hsptala maoM Agar Aap piblak raogaI hao, Aap sao hsptala AaOr maoDIkla saovaaAaoM ko ilae 

kao[- Krcaa nahIM ilayaa jaaegaa.Agar Aap p`a[-vaoT raogaI hao, Aapko Aqavaa Aapko baImaa 

krnao vaalao sao kuC saovaaAaoM ko ilae Kcaa- ilayaa jaaegaa.AapkI svaasqaya saovaa kao AapkI 

doKBaala maoM Saaimala iksaI BaI Kcaao-M Aqavaa fk- ko baaro maoM ivastar krnaa caaihe Agar Aap 

ek p`a[-vaoT raogaI haoto.

kuC sarkarI taOr pr fMD p`aPt svaasqaya doKBaala saovaaeM jaOsao ik DOMTla Aqavaa 

ifijayaaoqaOirpI ko ilae Aapsao ek CaoTI saI fIsa laI jaa saktI hO.



	 dI AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa	 9

saurxaa

saurixat evaM ]cca gauNava<aa doKBaala pr Aapka AiQakar hO.raogaI, ]pBaaogata AaOr svaasqaya 

doKBaala p`data saBaI ek saurixat, saudRZ, AaOr sahyaaogaI svaasqaya doKBaala vaatavarNa ko 

AiQakarI hOM.

saurixat doKBaala AaOr ]pcaar ko ]cca str pr Aapka AiQakar hO. kRpyaa krko sTaf 

kao bataeÐ Agar Aapkao saurxaa ko baaro maoM kao[- icaMta hO Aqavaa saaocato hao ik kao[- galatI kI 

ga[- hao saktI hO.     
saurixat evaM ]cca gauNava<aa doKBaala pr Aapka AiQakar kuC hd tk spYT saMcaar 

pr inaBa-r krta hO.[saka Aqa- hO ik Aap Apnao svaasqaya doKBaala p`data kao vah 

jaanakarI dao ijasakI Aapka ]pcaar krnao ko ilae ]nakao AavaSyakta hO AaOr Aapka 

p`data batae ik Aapkao AapkI doKBaala ko baaro maoM fOsalaa laonao ko ilae @yaa pta 

haonaa ja$rI hO.

ek maanyata p`aPt duBaaYaIe tk Aapka AiQakar hO Agar Aapkao ja$rt hO jaba Aap 

ek sarkarI taOr pr fMD p`aPt svaasqaya doKBaala saovaa ka p`yaaoga kr rho hao, jaOsao ik ek 

hsptala Aqavaa kmayauinaTI hOlqa saoMTr.

saBaI svaasqaya doKBaala saovaaAaoM kao ]nakI doKBaala kI gauNava<aa kao sauQaarnao ko ilae lagaatar 

kama krnaa caaihe.sarkarI svaasqaya saovaaeM AapkI vaaiYa-k svaasqaya kI gauNava<aa irpaoT- ko 

Wara samaudaya kao [sa pr irpaoT- krtI hOM. 
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sammaana

sammaana ike jaanao, maana evaM ilahaja ko saaqa AaOr BaodBaava ko ibanaa vyavahar ike jaanao ka 

Aapka AiQakar hO. svaasqaya doKBaala saovaaAaoM kao eosaa vaatavarNa ivakisat krnao kI 

ja$rt hO jaao raogaIyaaoM, ]pBaaogataAaoM, evaM sTaf ko baIca sahyaaoga evaM saMcaar ka samaqa-na krta 

hao.

Aapka AiQakar hO ]sa trIko maoM ]pcaar ike jaanaa jaao AapkI mayaa-da ka sammaana krta 

hao. svaasqaya doKBaala sTaf kao BaI satkar evaM ilahaja evaM BaodBaava ko ibanaa vyavahar ike 

jaanao ka AiQakar hO.

Aapkao eosaI doKBaala p`aPt krnao ka AiQakar hO jaao AapkI saaMskRit evaM ivaSvaasaaoM ko 

Anau$p hO jaOsao ik janma, baImaarI evaM maR%yau sao saMbaMiQat Aapko ivaSvaasa evaM trIko, Aapka 

]pcaar kr rho vyai@t ka ilaMga, yaa hsptala maoM rhnao ko samaya AapkI KaV AavaSyaktaeM.

AapkI jaatI, ]ma`, ilaMga, laOMigak phcaana, laOMigak caunaava, doKBaala krnao vaalao ko djao-, 
Ayaaogyata, ivavaah saMbaMQaI djao-, yaa Qaaima-k ivaSvaasa pr AaQaairt BaodBaava ko ibanaa vyavahar 

ike jaanao ka Aapka AiQakar hO.

ijatnaa saMBava hao sako, svaasqaya doKBaala saovaaAaoM kao eosao halaataoM maoM doKBaala evaM ]pcaar 

krnaa caaihe jaao inajaI gauPt$pta kao Aa&a doto haMo.
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saMcaar

]cca gauNava<aa svaasqaya doKBaala Aapko AaOr Aapko svaasqaya doKBaala p`data maoM Kulao evaM 

p`BaavaSaalaI dao-trfa saMcaar pr inaBa-r krtI hO.Aapka AiQakar hO ]na saovaaAaoM, ]pcaar, 
ivaklpaoM, AaOr Kcaao-M ko baaro maoM ]sa $p maoM saUicat ike jaanaa jaao Aapkao samaJa Aata hao.

AapkI svaasqaya doKBaala AaOr halat ko baaro maoM saaf AaOr samaJanaoyaaogya jaanakarI ko ]pr 

Aapka AiQakar hO ijasamaoM Saaimala hOM ]pcaar ivaklp, ]mmaId ike gae natIjao, saMBava bauro 
p`Baava, AaOr Kcao-.Aapko svaasqaya doKBaala p`data kao Aapkao p`Sna pUCnao ko ilae maaOka 

donaa caaihe.

Agar Aapkao ]na ]pcaar ivaklpaoM ko baaro maoM icaMtaeM hOM jaao Aapko svaasqaya doKBaala p`data 

nao Aapkao poSa ike hOM tao iksaI dUsarI maoDIkla raya kao p`aPt krnaa Aapka AiQakar hO.

Aapko svaasqaya kao k[- caIjaoM p`Baaivat krtI hOM: Aapka maoDIkla [ithasa, dvaaeM, AaOr 

ina:Saulk ]pcaar jaao Aap lao rho hao, saamaaijak halaat AaOr maanaisak tMd$satI.yah ja$rI 

hO ik Aapko svaasqaya doKBaala p`data kao saarI saMbaMiQat jaanakarI p`dana kI jaae taik vah 

Aapkao sabasao ]icat ]pcaar p`dana kr sakoM.
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AapkI sarkarI taOr pr fMD p`aPt svaasqaya doKBaala saovaa ko saaqa saMcaar AavaSyaktaAaoM ko 

ilae ek maanyata p`aPt duBaaYaIe pr Aapka AiQakar hO.duBaaYaIe kao AapkI doKBaala ko 

daOrana ja$rI sqaanaaoM pr p`dana ike jaanaa caaihe, jaOsao ik jaba maoDIkla [ithasa, ]pcaar, 
TosT pirNaamaaoM, raoga inadana ko baaro maoM ivacaar ikyaa jaa rha hao, BatI- AaOr jaaMca ko samaya AaOr 

jaba Aapkao saUicat rjaamaMdI donao kI ja$rt hao.

Agar Aap iksaI hsptala Aqavaa AaOr baD,I svaasqaya doKBaala saovaa maoM ek raogaI yaa ]pBaaogaI 

hao, Aapka [laaja k[- laaogaaoM Wara ikyaa jaa sakta hO. AapkI doKBaala ko ilae kaOna 

ijammaovaar hO AaOr iksa trh ]nakao saMpk- ikyaa jaa sakta hOo, [sako baaro maoM saUicat rKo jaanao 

ka Aapka AiQakar hO.

Aapko svaasqaya doKBaala p`data ko saaqa saMcaar krnao maoM sahayata ko ilae pirvaar ko iksaI 

sadsya, doKBaala krnao vaalao, yaa caunao gae sahayata donao vaalao vyai@t kao Saaimala krnao ka 

Aapka AiQakar hO. yah ek daost yaa pirvaar ka sadsya, yaa ek ]pBaaogata sahayata 

saMsqaa sao kao[- vyai@t hao sakta hO.]dahrNat:, bahut sao iva@Taoiryana sarkarI hsptalaaoM maoM 

ek eobaaoirjanala ilaeja,na Afsar haota hO.saMpk- ivavarNaaoM ko ilae [sa puistka ka ipClaa 

Baaga doKoM.
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BaagaIdarI

AapkI svaasqaya doKBaala maoM saik`ya Baaga laonaa AaOr AapkI doKBaala ko baaro maoM fOsalaaoM AaOr 

caunaavaaoM maoM Saaimala ike jaanao ka Aapka AiQakar hO.

AapkI doKBaala AaOr ]pcaar ko baaro maoM fOsalaaoM maoM ijatnaI [cCa hao ]tnaa Baaga laonao ka 

Aapka AiQakar hO.Aapko svaasqaya doKBaala p`data kao saUicat fOsalao laonao ko ilae Aapko 

Wara Ainavaaya- saBaI jaanakarI donaI caaihe, p`Sna pUCnao ko ilae maaOka AaOr fOsalao laonao sao 

pihlao AapkI doKBaala krnao vaalao, pirvaar AaOr daostaoM ko saaqa baatcaIt krnao ko ilae samaya 

p`dana krnaa caaihe.

Aapko pirvaar, Anya doKBaala krnao vaalaaoM yaa caunao gae sahayata donao vaalao vyai@t kao AapkI 

ApnaI doKBaala maoM Saaimala krnao ka Aapka AiQakar hO.AapkI rja,amaMdI ko saaqa, vah BaI 
jaanakarI p`aPt kr sakto hOM AaOr Aapko saaqa AapkI doKBaala ko baaro maoM fOsalao laonao maoM 

Saaimala hao sakto hOM.

]pcaar manaa krnao ka Aapka AiQakar hO.prMtu, kuC eosao halaat hOM ijanamaoM Aapkao saUicat 

rja,amaMdI yaa ]pcaar manaa krnao ko Ayaaogya krar idyaa jaa sakta hO.

Aapko ilae maoDIkla fOsalao laonao ko ilae iksaI kao inayau@t krnao ka Aapka AiQakar hO 

]sa isqait maoM jaba Aap eosaa krnao kI samaqa-ta Kao doto hOM.AaOr jaanakarI ko ilae kRpyaa 

krko Aaifsa Aaf dI pbailak eoDvaaokoT kao saMpk- krao - saMpk- ivavarNa ko ilae [sa 

puistka ko ipClao Baaga kao doKoM.
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Agar Aap ek hsptala ko raogaI hao, kOsao AaOr kba Aapkao hsptala CaoD,naa caaihe ko baaro 

maoM fOsalao maoM Saaimala ike jaanao ka Aapka AiQakar hO.Aapko jaanao sao phlao hsptala kao 

]na svaasqaya doKBaala saovaaAaoM ko baaro maoM ivacaar krnaa caaihe jaao Aapkao hsptala sao jaanao 

ko baad Ainavaaya- hao saktI hOM AaOr Aapkao ]na kI trf Baojanaa caaihe.AapkI maaOjaUda 

doKBaala ko baaro maoM fOsalaaoM maoM Baaga laonao ka Aapka AiQakar hO.Aapko jaI pI kao BaI Baaga 

laonaa caaihe.Aap Apnao Aap kao Apnao Da@Tr kI salaah ko iva$w iDscaaja- kr sakto hao, 
magar Aapkao [sako ilae ijammaovaarI ]zanao ko ek fama- pr hstaxar krnao ko ilae kha jaa 

sakta hO.

sarkarI svaasqaya doKBaala saovaaAaoM ko inayaaojana, ZaÐcao evaM maUlyaaMkna maoM Baaga laonao ko ilae bahut 

Avasar hOM.sauQaar Apnaato samaya, bahut saarI saMsqaaeM ApnaI saovaa ko baaro maoM ]pBaaogataAaoM ko 

AnauBava evaM sauJaava Qyaana maoM rKtI hOM.Aapkao Apnao ivacaar saaMJaa krnao ka AiQakar hO, 
]dahrNat: savao-xaNa pUNa- krko, ek samaudayak sauJaava kmaoTI kao Apnaa ko, pt` ilaK kr 

yaa sTaf kao Apnao AnauBava ko baaro maoM bata kr.AcCI evaM baurI daonaaoM hI fIDbaOk  

laaBadayak hO.
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gauPt$pta

AasT/oilayana evaM iva@Taoiryana kanaUna Aapko inajaI svaasqaya evaM Anya jaanakarI kI 

gauPt$pta evaM gaaopnaIyata kI saurxaa krto hOM.saUcanaa kao [na kanaUnaaoM ko Anau$p hI 

ekt`, p`yaaoga, rKnaa, evaM baaÐTa jaanaa caaihe. 

Aapko ]pcaar evaM doKBaala maoM Saaimala p`%yaok vyai@t ka vyavasaaiyak evaM kanaUnaI kt-vya 

hO Aapko baaro maoM jaanakarI kao gaaopnaIya rKnaa. kBaI – kBaI Aapko svaasqaya doKBaala 

p`data kao Aapko baaro maoM jaanakarI kao AapkI doKBaala maoM Saaimala Anya vyai@tyaaoM ko saaqa 

baaÐTnao kI ja$rt pD, saktI hO.vah AapkI jaanakarI kao AapkI svaasqaya doKBaala maoM nahIM 

Saaimala vyai@t sao kovala AapkI Aa&a Wara hI baaÐT sakto hOM. iva@Taoiryana hOlqa irkaD-sa 

eo@T 2001 ]na gauPt$pta ko isaWaMtaoM kao p`stut krta hO ijanaka palana saBaI svaasqaya 

saovaaAaoM kao krnaa hO.

AapkI jaanakarI ko saaqa @yaa haota hO ko baaro maoM baaolanaa Aapka AiQakar hO.Agar Aap 

AapkI kuC jaanakarI kao naa baaÐTnao ka yaa Apnao svaasqaya irkaD- tk phuÐca kao raoknao ka 

fOsalaa krto hOM, yah Aapka AiQakar hO, prMtu yah ]<ama saMBava doKBaala Aapkao p`dana 

krnao kI Aapko svaasqaya doKBaala p`data kI yaaogyata kao p`Baaivat kr sakta hO.
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Apnao svaasqaya doKBaala irkaD- tk phuÐcanaa Aapka AiQakar hO.kRpyaa krko Aapko 

svaasqaya doKBaala p`data kao bataeÐ Agar kao[- jaanakarI galat, ApUNa- yaa puranaI hO.kuC 

maamalaaoM maoM Aapkao Aapko irkaD- ka kuC Baaga idyaa jaaegaa.Agar eosaa hO, Aapka 

AiQakar hO Aapko pUNa- irkaD- ko ilae f`IDma Aaf [nfarmaoSana kanaUnaaoM ko AQaIna inavaodna 

krnaa.AiQak jaanakarI ko ilae Aapko raogaI p`itinaQaI yaa saMbaMiQat sTaf sadsya kao pUCoM – 
saMpk- ivavarNa ko ilae [sa puistka ka ipClaa Baaga doKoM.
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iTPpNaI

Aapkao AapkI doKBaala pr iTPpNaI, evaM AapkI icaMtaAaoM ka inavaarNa ike jaanao ka 

AiQakar hO. svaasqaya doKBaala saovaaAaoM kao ]nakI fIDbaOk ivaiQayaaoM ko baaroM maoM jaanakarI 

AasaanaI sao ]plabQa krnaI caaihe.

Aapkao AapkI svaasqaya doKBaala ko baaro maoM iTPpNaI, p`Sna pUCnao evaM iSakayatoM krnao ka 

AiQakar hO.

phlao AapkI svaasqaya doKBaala p`data ko saaqa icaMtaAaoM kao saulaJaanao ka p`ya%na krnaa hmaoSaa 

]<ama haota hO. svaasqaya doKBaala saovaaeM samasyaaAaoM kao jaldI saulaJaanaa caahtI hOM, prMtu ]nhoM 

phlao samasyaa ko baaro maoM pta krnao kI ja$rt haotI hO.

fIDbaOk kao ]sa $p maoM p`dana kroM jaao Anya ]pBaaogataAaoM eva svaasqaya doKBaala p`dataAaoM 

ka Aadr krta hO.

svaasqaya doKBaala saovaaeM AcCI evaM baurI fIDbaOk kao irkaD- krtI hOM, ]dahrNat: savao-xaNaaoM, 
fIDbaOk evaM iSakayat ivaiQayaaoM ko Wara.AapkI fIDbaOk kao BaivaYya maoM haonao vaalaI saovaaAaoM 

kao sauQaarnao maoM p`yaaoga ikyaa jaanaa caaihe.

ek hsptala maoM, Agar Aap AsaMtuYT hOM ]sa ivaiQa maoM ijasamaoM Aapka Da@Tr yaa ]pcaar TIma 

AapkI icaMtaAaoM pr p`itik`yaa kr rho hOM, tao Aapka AiQakar hO hsptala raogaI p`itinaQaI sao 

baat krnaa.

Agar Aap AsaMtuYT hOM ]sa ivaiQa maoM ijasamaoM Aapka svaasqaya doKBaala saovaa yaa raogaI p`itinaQaI 

TIma AapkI icaMtaAaoM pr p`itik`yaa kr rho hOM, tao Aapka AiQakar hO iva@Taoiryana hOlqa 

saiva-isaja, kmaISanar kao iSakayat krnaa. saMpk- ivavarNa ko ilae [sa puistka ka ipClaa 

Baaga doKoM.
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AiQak jaanakarI

caaT-r kao p`yaaoga krnaa

AasT/oilayana caaT-r Aaf hOlqakoyar ra[Tsa pr AiQak raYT/Iya jaanakarI www.safetyandquality.gov.au 
pr ]plabQa hO. iva@Taoiryaa maoM caaT-r kOsao kama krta hO ko baaro maoM AaOr jaananao ko ilae  

www.patientcharter.health.vic.gov.au pr jaaeM, ijasamaoM Saaimala hO svaasqaya doKBaala saovaaAaoM kao ]nako 

kama maoM caaT-r kao p`yaaoga krnao maoM sahayata ko saaQana.

AapkI svaasqaya doKBaala saovaa maoM sahyaaoga

baDo, sarkarI hsptalaaoM maoM ek raogaI p`itinaQaI haota hO, AaOr bahutaoM maoM ek ebaaoirjanala ilaeja,na Afsar.bahut saI 

maanaisak saovaaAaoM maoM ]pBaaogata evaM doKBaala krnao vaalao/ vaalaI vakIla haoto hOM.AapkI svaasqaya doKBaala saovaa nao 

ek sTaf saMpk- naIcao p`dana ikyaa hao sakta hO.

saBaI sarkarI svaasqaya saovaaeM maanyata p`aPt duBaaYaIAaoM ka p`yaaoga kr saktI hOM.vao A^ana – saa[-T ]plabQa hao sakto 

hOM yaa baahrI eojaMsaIAaoM Wara faona sao ]nhoM saMpk- ikyaa jaa sakta hO.

]pyaaogaI saMpk-

yah saMsqaaeM Aapkao iSakayatoM saulaJaanao, yaa ek ]pBaaogata ko $p maoM sahyaaoga krnao maoM sahayata kr saktI hOM.

AiQak ]pyaaogaI saMpkao-M ko ilae  www.patientcharter.health.vic.gov.au pr jaaeM.

hOlqa saiva-isaja kmaISanar

faona: (03) 8601 5200 

ina:Saulk ka^la: 1800 136 066 

TI TI vaa[-: 1300 550 275 

pta: 30vaaM flaaor, 570 bar\k sT/IT, maolabaaona- iva@Taoiryaa 3000 
vaO^basaa[-T www.health.vic.gov.au/hsc 
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iDsaoibailaTI saiva-isaja kmaISanar 

faona: 1300 728 187 

ina:Saulk ka^la: 1800 677 342 

TI TI vaa[-: 1300 726 563

[- maola: complaints@odsc.vic.gov.au 

pta: 30vaaM flaaor, 570 bar\k sT/IT, maolabaaona- iva@Taoiryaa 3000

vaO^basaa[-T: www.odsc.vic.gov.au 

iva@Taoiryana [@vala AaOprcayauinaTI eoMD hyaumna ra[Tsa kmaISana

faona: (03) 9281 7100 

TI TI vaa[-: (03) 9281 7110 

[- maola: complaints@veohrc.vic.gov.au 

pta: laOvala 3, 380 laaOMsaDola sT/IT, maolabaaona- iva@Taoiryaa 3000 
vaO^basaa[-T: www.equalopportunitycommission.vic.gov.au 

dI Aaifsa Aaf dI piblak eoDvaaokoT 
faona (ina:Saulk ka^la): 1300 309 337 

TI TI vaa[-: (03) 9603 9529 
eo saI [-: 133677 (03) 9603 9500 

pta: laOvala 5, 436 laaOMsaDola sT/IT, maolabaaona- iva@Taoiryaa 3000 
vaO^basaa[-T: www.publicadvocate.vic.gov.au

Agar Aapkao [sa saovaa maoM AapkI doKBaala ko baaro maoM icaMtaeM yaa p`Sna hOM, kRpyaa saMpk- kroM:

(kRpyaa eobaaoirjanala ilaeja,na Afsar evaM raogaI p`itinaQaI ko saMpk- ivavarNa yahaÐ BaroM.) 




